
                                   
 

 

Written Answers to Questions Not Answered at Mayor's Question Time 
on 2 July 2014 

 

Safeguarding children 
Question No: 2014/2300 
Caroline Pidgeon  
What are you doing to better safeguard children who go missing from care who are at risk of 
exploitation from gangs and groups in London? 

Oral response 

Labour market inequality 
Question No: 2014/2415 
Fiona Twycross  
Are you concerned by inequality in London's labour market? 

Oral response 

TfL Buses hospitalizing Londoners 
Question No: 2014/2393 
Richard Tracey  
We congratulate TfL on its receptiveness to our recommendations around transparency by 
publishing more data regarding bus safety. However, we notice that approximately one person 
has been hospitalized a day due to a collision with a TfL Bus in the first quarter of 2014. Could 
you provide some previous figures to provide context around this information? 

Oral response 

Police spying on their critics 
Question No: 2014/2342 
Jenny Jones  
How many other people with no criminal record who have scrutinised or criticised the police are 
tracked in MPS databases? 

Oral response 

Part-time Travelcards 
Question No: 2014/2416 
Valerie Shawcross  
Do you still expect to introduce part-time Travelcards in January 2015? 

Oral response 



Fire prevention in recycling facilities 
Question No: 2014/2385 
James Cleverly  
What action will the Mayor take to support LFEPA's calls for better fire prevention in recycling 
and waste management facilities? 

Oral response 

Electronic tagging 
Question No: 2014/2406 
Tony Arbour  
Following your 'sobriety' scheme whereby criminals convicted of serious drink-related offences 
were given electronic tag, what are your views on Dutch proposals where some prisoners who 
are electronically detained would be forced to search for and keep a job (and if an electronic 
detainee did not have a job then they will only be allowed to leave their residence for a 
maximum two hours per day) and if they were unable to do so would be forced to do 
community service? 

Oral response 

Crossrail 2 
Question No: 2014/2387 
Steve O'Connell  
How optimistic are you that Crossrail 2 will open by 2029? 

Oral response 

Healthy Work Places 
Question No: 2014/2417 
Onkar Sahota  
Given that his report 'London's business case for employee health and wellbeing' demonstrates 
the need to reduce workplace absence, what more can the Mayor do to support businesses 
reduce their employee sickness rates? 

Oral response 

Letting agents 
Question No: 2014/2418 
Tom Copley  
Do you agree with proposals to prevent letting agents charging administration fees to tenants? 

Oral response 



Private sector social housing 
Question No: 2014/2419 
Andrew Dismore  
Given your strategic responsibility for housing in London, do you think it is right that some 
London local authorities should as a matter of policy place greater reliance on the private 
sector to meet their social housing obligations to Londoners in need of social housing, rather 
than on their own housing resources? 

Oral response 

London "Super-Sewer" 
Question No: 2014/2420 
Murad Qureshi  
What actions are you taking to ensure the proposed "super-sewer" does not leave Londoners 
out of pocket? 

Oral response 

Drink driving and new technology 
Question No: 2014/2383 
Gareth Bacon  
Would you consider looking into the option of using a laser-based device which has recently 
been developed, that detects alcohol vapour inside moving cars and could provide a more 
efficient way to catch drink drivers? 

Oral response 

Human Slavery and the Prawn Industry 
Question No: 2014/2377 
Andrew Boff  
The US is considering downgrading Thailand to a human trafficking blacklist, because of the 
frequent use of slaves in the production of prawns sold in leading American, British and 
European supermarkets. Would the Mayor look into calling on the UK Government to do the 
same and recommending supermarkets buying these prawns - including Tesco, Aldi, Morrisons, 
the Co-operative and Iceland - stand up to this horrific crime? 

Oral response 



Muslim Council of Britain FGM 
Question No: 2014/2413 
Victoria Borwick  
Do you welcome the Muslim Council of Britain's recent announcement that FGM is "non-
Islamic", "against the teachings of Islam" and that it is "putting the health of women and girls 
at risk"? 

Oral response 

Year of the Bus 
Question No: 2014/2286 
Caroline Pidgeon  
What does the Year of The Bus mean for bus passengers in London? 

Oral response 

Empty homes 
Question No: 2014/2343 
Darren Johnson  
Are you disappointed that you will only bring 624 empty homes back into use as affordable 
housing this financial year, when you had aimed for 1,100, as outlined in your Investment & 
Performance Board papers last month? 

Oral response 

 



Health benefits of walking 
Question No: 2014/2287 
Caroline Pidgeon  
The new Transport and Health Report published by the GLA demonstrates the huge potential 
health benefits of getting more Londoners walking. In light of this, will you set a more 
ambitious target to get more Londoners walking? 

The Mayor  

Research by the Department for Transport (2013) shows that Londoners make walking journeys 
more often than all other UK regions. 6.3 million trips were made by foot in the capital every 
day in 2012/13 and I am delighted that this has increased by eight percent since 2006/07. TfL 
is working towards an additional 1.1 million walking trips a day by 2031 from the 2012/13 
figure. 

The Transport and Health in London report confirms that Londoners spend more than one 
quarter of their travel time walking. To continue to realise the health benefits of physical 
activity demonstrated in the report, our main objective for walking is to accommodate existing 
and expected pedestrian demand, especially in central London where walking and demand for 
pedestrian space will continue to increase, driven by projects such as Crossrail and High Speed 
2. 

TfL will provide for this growth by investing in better streets for pedestrians, as set out in TfL's 
Business Plan. This means improved pedestrian facilities such as widened footways, more 
accessible crossings and increased public realm space, measures already implemented 
successfully at locations such as Euston Circus and Oxford Street, with similar improvements 
planned at Aldgate and Elephant & Castle. We'll also deliver more Legible London signs that 
encourage walking, with a target of 3000 new signs to be installed by 2021. 

Tufnell Park station improvements 
Question No: 2014/2288 
Caroline Pidgeon  
I understand that the lifts at Tufnell Park station need replacing in the near future. Will you 
ensure that the works are conducted in such a way that the station remains open during this 
time? 

The Mayor  

The two lifts at Tufnell Park station both need to be replaced. No plans have yet been finalised 
but TfL is currently looking at all options for carrying out this work as safely, quickly and 
efficiently as possible, and with the minimum of disruption to Tube customers and the local 
community. 

The option of keeping the station open with only one lift in operation is being considered but 
may not be feasible. TfL will keep you updated as plans go through the approvals process. 



Heritage bus routes 
Question No: 2014/2289 
Caroline Pidgeon  
Given that TfL's own consultation recorded that over 84% of people disagreed with the 
proposal, and that there was an average of almost 8,000 passengers per week, do you feel it 
was right to axe the heritage Routemaster buses from route 9H? 

The Mayor  

Yes. The decision to proceed with proposals to withdraw heritage Routemasters from the 
section of Route 9 where they currently operate was taken after very careful consideration. 

The change, which takes effect from 25 July, will enable TfL to reinvest more than £1 million 
back into the wider bus network to the benefit of a greater number of passengers. 

We now have low-emission hybrid New Routemasters serving the full length of route 9 with 
capacity to absorb passengers from Heritage Routemasters. People who wish to take a ride on a 
heritage Routemaster can still do so on route 15 between Trafalgar Square and the Tower of 
London. 

Frequency of 163 bus 
Question No: 2014/2290 
Caroline Pidgeon  
A number of constituents have raised the issue of the frequency of the 163 bus route, 
reporting crowding at Raynes Park station at peak times, with safety issues due to the busy 
junction. Will you look at the frequency of buses on this route, particularly in peak times, and 
consider increasing the number of buses serving the route? 

The Mayor  

Route 163 generally runs well but TfL will investigate this further and get back to you. 

Mayfield Road (SW19) bus stop 
Question No: 2014/2291 
Caroline Pidgeon  
Mayfield Road in Wimbledon is a considerable distance from two bus stops on Kingston Road, 
causing difficulty for less mobile residents. Will you look at an additional bus stop in this area? 

The Mayor  

TfL has agreed to review the need for stops here with the London Borough of Merton. 



Tube Accessibility Fund 
Question No: 2014/2292 
Caroline Pidgeon  
A constituent has asked if you will consider setting up a public fund - which businesses can 
contribute to - to provide step-free access to the 75% of tube stations which do not currently 
offer step-free access, as part of the Paralympic legacy for London. 

The Mayor  

I want to make as much of London's rail network step-free as possible. At present, step-free 
access is available at around a quarter of Tube stations, half of London Overground stations 
and the entire Docklands Light Railway and tram systems. All of London's 8,700 buses and 
22,000 black cabs are accessible as well. 

TfL will make at least 28 further Tube and Overground stations step-free over the next decade. 
Over 40 National Rail and future Crossrail stations are also due to be made step-free by 2019. 
With limited funding it is necessary to prioritise, which is why the current focus is on major 
stations and interchanges like Bond Street, Tottenham Court Road, Vauxhall and Victoria, 
where the improvements will benefit the most passengers and enable the most step-free 
journeys. 

I remain happy to receive third party funding for accessibility improvements, and TfL already 
actively seeks opportunities to go beyond the committed step-free programme, particularly 
using such contributions from developers and councils, an approach which is currently being 
used successfully at Bromley-by-Bow, Greenford and Tower Hill. Businesses help fund these 
improvements through their Section 106 contributions and the Crossrail Business Rate 
Supplement is helping fund a transformation in step-free access into the heart of the city for 
the first time. I believe this to be the most realistic way of gaining private sector support for 
step-free access schemes. 

TfL recently published detailed plans for transport accessibility in a document called Your 
Accessible Transport Network. A copy of this document is available at: 

http://www.tfl.gov.uk/cdn/static/cms/documents/your-accessible-transport-network.pdf.It 
sets out what has been delivered to improve accessibility in the past year, and what TfL still 
plan to do. 

http://www.tfl.gov.uk/cdn/static/cms/documents/your-accessible-transport-network.pdf


Smart parking 
Question No: 2014/2293 
Caroline Pidgeon  
Following the example set by Madrid, what consideration have you given to introducing 'smart 
parking' to provide incentives to electric and hybrid car ownership? 

The Mayor  

Parking in London is managed by London boroughs in response to local conditions. Some 
boroughs already use variable charges for residents parking permits, depending on vehicle tax 
classor free parking for electric vehicles, and I welcome this approach. 

While there are no parking charges on the red routes operated by TfL, it does offer a 100 per 
cent discount on the Congestion Charge for electric vehicles and certain plug-in hybrid electric 
vehicles. To be eligible for the Ultra-Low Emission Discount, the vehicle must be either electric 
or emit less than 75g CO2 per km and be Euro 5 standard for air quality. 

Frequency of X26 bus route 
Question No: 2014/2294 
Caroline Pidgeon  
A constituent has complained that the X26 bus from Croydon to Heathrow is often 
overcrowded. Will you consider increasing the frequency of this service, or converting the 
service to double decker buses? 

The Mayor  

TfL has identified a crowding issue in the morning peak on route X26 and is investigating 
potential solutions. 



Peckham Rye Station 
Question No: 2014/2295 
Caroline Pidgeon  
Please provide an update on the status of the Gateway to Peckham development at Peckham 
Rye Station. 

The Mayor  

I have allocated £5.25 million to this scheme from my Regeneration Fund and Southwark 
Council has contributed a further £5 million. Southern and Network Rail are working to improve 
the passenger experience at the station itself, whilst Southwark Council is leading on 
improvements to the environment around the station. Although TfL has only limited 
involvement, I understand that the scheme design is being developed further, with a 
consultation on the concept design for the full scheme taking place earlier in the year and some 
smaller scale improvements already made, including new waiting areas on the platforms and a 
new cycle parking hub. 

I was also delighted that in April the Government announced that Peckham Rye would be 
allocated Access for All funding to install lifts at the station, making it step-free and accessible 
to everyone. The station was one of my recommendations for step-free funding to complement 
the wider scheme. 

Roads - Winter maintenance and floods funding 
Question No: 2014/2296 
Caroline Pidgeon  
Funding for winter maintenance and flood repairs is calculated by a formula which uses the 
total length of roads. LB Sutton has comparatively fewer roads but is prone to flooding. Will 
you consider addressing this unfair method of allocating much needed funds? 

The Mayor  

The additional funding for winter maintenance and flood repairs was provided by the 
Department for Transport. 

I and London Councils' Chair consider that the capital does not receive a sufficient share of the 
national road maintenance fund when key factors such as usage, population, growth, the 
economy and the effect of flooding are considered. We have jointly written to the Secretary of 
State for Transport seeking reassurance that London receives the appropriate share of the 
national road maintenance fund. 



Removal of footbridge at St Margaret's Roundabout, Richmond 
Question No: 2014/2297 
Caroline Pidgeon  
Given the many representations made by local residents, will you reconsider the proposal to 
remove the footbridge at St Margaret's roundabout and withdraw the current consultation? 

The Mayor  

I am aware of local concern over this proposal. I have asked TfL to prepare and publish more 
extensive information about why the footbridge needs to be decommissioned and to extend 
the consultation period by a further 2 weeks to allow people to respond. In addition, TfL 
officers will meet key borough and local stakeholders during this period to understand the 
views of the local residents before a final decision is made on the future of the footbridge. 

Publication of Crossrail board members' gifts and hospitality 
Question No: 2014/2298 
Caroline Pidgeon  
Further to your statement in response to Question 2014/1742 that the expenses claimed by 
the Chief Executive, officers reporting to the Chief Executive, the Chairman and Non Executive 
Directors of Crossrail Ltd will be published, as is the case with senior TfL officers, will you now 
make a commitment to ensure that full details of any received gifts and hospitality are also 
published by Crossrail? 

The Mayor  

Crossrail Ltd will publish details of gifts and hospitality received by its Chairman, Non-Executive 
Directors, Chief Executive and Officers reporting to the Chief Executive on a quarterly basis in 
line with TfL's policy. 

The first set of information will be published shortly after the quarter ending 30 September 
2014. 

Refunds for delayed journeys 
Question No: 2014/2299 
Caroline Pidgeon  
Further to the announcement by Transport for London of changes to simplify the process of 
claiming a refund for a delayed journey, will you make a commitment to ensure that Transport 
for London starts to publish monthly statistics on the number of passengers who successfully 
claim a refund on (1) the London Underground, (2) DLR and (3) London Overground? 

The Mayor  

The number of service delay refund claims per month and the value of refunds are already 
published on the TfL website at: https://www.tfl.gov.uk/cdn/static/cms/documents/service-
delay-refunds.pdf 

https://www.tfl.gov.uk/cdn/static/cms/documents/service-delay-refunds.pdf
https://www.tfl.gov.uk/cdn/static/cms/documents/service-delay-refunds.pdf


Review of the Local Policing Model 
Question No: 2014/2301 
Caroline Pidgeon  
When will the review of the local policing model take place? Will you be consulting Safer 
Neighbourhood Panels and other consultative groups on the new model and how it is working 
out in practice? 

The Mayor  

The review of the local policing model (LPM) is being conducted in a number of ways. 

An overview of MPS internal evaluation processes and reviews since LPM implementation will 
be presented at the Police and Crime Committee in July. 

My Deputy Mayor, Stephen Greenhalgh, and Assistant Commissioner King will also be 
continuing their local visits to the second tranche of boroughs, starting in September, to hear 
views from local communities about the roll out of the LPM. 

The MOPAC Evidence and Insight Team is also conducting an evaluation, which is scheduled to 
report findings in January 2015. This plans to consult wider communities, including 
Independent Advisory Groups and neighbourhood panels, to evaluate local policing from a 
community perspective. 

Gang Crime (1) 
Question No: 2014/2302 
Caroline Pidgeon  
This month, Sheldon Thomas, who runs the charity Ganglines gave evidence to the Home 
Affairs Select Committee claiming that there are over 11,000 gang members in London. The 
MPS only has 3,484 members recorded in their "matrix database".  Do you think the MPS has a 
full understanding of the problem? 

The Mayor  

The MPS Trident Gangs Matrix is widely recognised to be an effective way of capturing 
information on known gang members. However, it focuses on those who pose the highest risk 
of harm rather than acting as a 'register of all gang members'. I recognise, as does the MPS, 
that the Matrix may not fully capture all the information held by partner agencies. As we move 
forward with the implementation of the new Strategic Ambitions for London: Gangs and 
Serious Youth Violence, one of my key commitments is to work with the MPS and ensure that 
the Matrix continues to develop and captures information held by partners so that it more fully 
reflects the nature of gangs in the capital. 



Gang Crime (2) 
Question No: 2014/2303 
Caroline Pidgeon  
Evidence given to the Home Affairs Select Committee this month suggests that children are 
being used by gangs to ferry around drugs and firearms because they are less likely to be 
stopped and searched.  In refreshing your anti-gang strategy, how do you plan on better 
safeguarding such children? 

The Mayor  

At a regional level, MOPAC will be working with the London Safeguarding Children Board to 
refresh the London guidance on Safeguarding Children affected by Gang Activity/ Serious 
Youth Violence to ensure a consistent response across London. MOPAC will also be working 
with London boroughs to ensure that local family support and safeguarding mechanisms 
understand and address gang issues. MOPAC is leading on the development of a delivery plan, 
which will outline how the 25 ambitions outlined in the Strategic Ambitions for London will be 
taken forward by the LCRB and partner agencies. This action plan will provide further detail on 
how issues such as safeguarding will be addressed. 

Gang Crime (3) 
Question No: 2014/2304 
Caroline Pidgeon  
Figures show that a typical gang member commits on average nine offences and are 15 years 
old when they first offend.  Approximately 57% are first convicted before their 16th birthday 
and 83% before their 18th birthday with high incidents of "mental well-being problems" 
bought on by the emotional trauma of exposure to violence from a young age. What steps are 
you taking to prevent young people being drawn into gang culture? 

The Mayor  

The London Crime Reduction Board has recently published the 'Strategic Ambitions for 
London: Gangs and Serious Youth Violence'. Prevention is a key strand of this,  and includes a 
commitment to ensure access to prevention programmes in schools; providing 'at risk' children 
with targeted support, and working with Troubled Families, Multi-Agency Safeguarding Hubs 
and other mechanisms to address gang issues. 

MOPAC funds a range of youth engagement projects such as Kicks, in partnership with the 
Premier League. Through the London Crime Prevention Fund, MOPAC funds a number of 
initiatives to prevent young people being drawn into gang culture. For more information on 
funded projects please see: http://www.london.gov.uk/priorities/policing-crime/how-we-
work/funding 

http://www.london.gov.uk/priorities/policing-crime/how-we-work/funding
http://www.london.gov.uk/priorities/policing-crime/how-we-work/funding


MPS discrimination against LGBT officers. 
Question No: 2014/2305 
Caroline Pidgeon  
Pink News reported that Scotland Yard's Vetting Unit warned openly gay officers that their 
activity on lawful social networking sites was being monitored, specifically referring to the gay 
dating app Grindr. What measures are you taking to make sure such discriminating and 
intimidating behaviour is tackled within the MPS? 

The Mayor  

The MPS does not routinely monitor access to social media as stated in the article. 

Furthermore, the MPS recognises the benefits of social media in fighting crime and 
communicating with communities. In support of this, the MPS allows all employees access to 
social media sites from MPS computers. 

Whether on or off duty MPS officers and staff are expected to maintain high standards of 
behaviour, which includes the use of social media and the internet. Where information is 
received that an MPS employee has breached those standards through their use of social 
media, regardless of the site accessed, the issue will be dealt with under MPS discipline 
procedures. 

The MPS seeks to employ a workforce which reflects the diversity of backgrounds and cultures 
within which it operates and to provide a working environment free from discrimination. 

LGBT liaison officers 
Question No: 2014/2306 
Caroline Pidgeon  
How many LGBT liaison officers are there assigned to each London borough? Please provide a 
breakdown per borough. 

The Mayor  

In total there are approximately 155 LGBT liaison officers working across the MPS.  Every 
borough has at least one designated liaison officer and the exact number varies according to 
operational need.  
  
RB Kensington and Chelsea, Lambeth, Tower Hamlets and Westminster have full-time 
dedicated liaison officers working with all targeted communities. To ensure the service can 
respond to changes in demand, each Borough Commander maintains a local list of LGBT liaison 
officers and these are managed by a designated lead officer.  



Hate Crime Reduction Strategy 
Question No: 2014/2307 
Caroline Pidgeon  
When do you intend on publishing your Hate Crime Reduction Strategy? 

The Mayor  

Following a period of stakeholder engagement to inform the document, the public consultation 
on MOPAC's Hate Crime Reduction Strategy has now begun. The consultation will remain open 
for ten weeks, closing on 5 September 2014.  The final Strategy will be published in the 
autumn. 

Racism in the MPS 
Question No: 2014/2308 
Caroline Pidgeon  
Figures released under the Freedom of Information Act show 22 MPS staff members received 
formal disciplinary measures for an incident involving racial discrimination in 2012/13 - up from 
11 in 2011/12. This seems to point to an inherent cultural problem within the organisation, 
what are you doing to address this? 

The Mayor  

Please see my response to MQ 2411/2014. 



MPS upholding public complaints of racism 
Question No: 2014/2309 
Caroline Pidgeon  
Figures collected through freedom of information requests by Channel 4 between 2005-2012 
show that the MPS only upheld 0.4% of complaints from the public about racist conduct.  The 
figures show that the police have paid out compensation to complainants on more occasions 
than they have upheld complaints. The MPS paid compensation on 45 occasions, but only 
upheld 13 complaints.  What are you doing to improve the complaints process and to ensure 
the public get a fair hearing? 

The Mayor  

The MPS take allegations about the conduct of staff extremely seriously. On receipt of 
allegations of wronging against an employee, the MPS will take responsibility and appropriate 
action, which may include settling a civil case. However it ought to be noted, with regard to 
settlements, that an allegation of racism may form part of a case and may not, in itself, be the 
reason why a case has been settled. 

In order to improve their complaints process the MPS is making efforts to speed up 
administration to ensure early engagement with complainants. They continuously work with the 
IPCC on complaints handling, with a particular focus on how race complaints are investigated. It 
is anticipated that the forthcoming introduction of body worn cameras will also provide more 
transparency of MPS officers interactions with the public. 

MOPAC's Directorate of Audit, Risk and Assurance recently carried out a review of the  MPS 
Complaints Management Framework which is yet to be reported. MOPAC's Professional 
Standards team will monitor the implementation of the recommendations to ensure that they 
are taken forward by the MPS. 

The MPS must continue to drive forward positive cultural change. The Commissioner has 
therefore appointed Assistant Commissioner Martin Hewitt to lead the MPS Total 
Professionalism portfolio, which will include the roll out of a new ethical framework, building 
on the Code of Ethics developed by the College of Policing, and refreshed leadership training. 
MOPAC will provide oversight of this Total Professionalism programme. 



Water Cannon (1) 
Question No: 2014/2310 
Caroline Pidgeon  
How many meetings have you had with the Home Secretary where you have discussed the 
purchasing and licensing of Water Cannon? Please provide dates. 

The Mayor  

My Deputy Mayor for Policing and Crime has discussed this issue with 
the Home Secretary on at least two occasions, most recently in a 
bilateral meeting on 12 May. 

MOAPC is represented on the ACPO/Home Office Water Cannon Project 
Board and have regular discussions with Home Office officials. 

Water Cannon (2) 
Question No: 2014/2311 
Caroline Pidgeon  
At Mayors Questions on June 11th, you agreed to be blasted by water cannon to reassure 
Londoners that water cannon are safe.  When do you intend on upholding this agreement? 

The Mayor  

I will be making arrangements with the MPS in due course. 



Cardiff Model 
Question No: 2014/2312 
Caroline Pidgeon  
In response to my question 2011/2059 you told me: 

"…all boroughs are currently operating or developing an Emergency Department Datashare 
approach along the lines of the Cardiff Model, other than the Royal Borough of Kensington 
and Chelsea." 

Yet in answer to my question 2014/1755 last month you told me that 13 out of 32 hospital 
trusts were identified as "..not data sharing and no evidence of a work programme".  Why do 
these hospital trusts not have A&E/CSP (Community Safety Partnerships) partnerships and 
what work are you doing to encourage all London boroughs to operate or develop an 
Emergency Department Datashare approach along the lines of the Cardiff Model? 

The Mayor  

Development of the Emergency Department Datashare approach in all hospital trusts is a 
matter for health authorities. 

For information on how I am working with partners to address the need for more effective data 
sharing between health and other partners, please see responses to MQ's 2014 /1918 and 
2014/ 1757. 

Cost of policing Julian Assange 
Question No: 2014/2313 
Caroline Pidgeon  
Further to MQ 2014/1746 have you received a report from MOPAC?  Do you intend on making 
representations to the government for national funding of the policing of Julian Assange? 

The Mayor  

MOPAC is tracking costs and updating me regularly. 

Housing Zones (1) 
Question No: 2014/2314 
Stephen Knight  
Can you confirm that the majority of the £200m being made available by the Greater London 
Authority (GLA) to fund new Housing Zones will be treated as a recoverable investment rather 
than direct grants? 

The Mayor  

The exact nature of the funding for Housing Zones will depend on the particular circumstance 
of each Housing Zone location and the bids received. However, it is my intention that where 
possible, GLA funding is treated as an investment and therefore repaid, enabling that funding 
to be recycled for future housing delivery. 



Housing Zones (2) 
Question No: 2014/2315 
Stephen Knight  
How will you ensure that the Greater London Authority (GLA) earns a decent return from the 
development of land in your housing zones, including a share of the value that this creates? 

The Mayor  

The return from Housing Zones will depend on the bids received, and the particular 
circumstance of each Housing Zone location. It is my intention however that, where the GLA 
has an equity share in a development, the maximum value will be sought while ensuring that 
the development is otherwise financially viable. 

Housing Zones (3) 
Question No: 2014/2316 
Stephen Knight  
In your decision to create Housing Zones (MD1033) you state that the funding for the GLA 
element of this proposal is being met from within the GLA's existing housing capital 
programme. Please outline how and when this money became available, and whether any 
alternative uses were considered, such as expanding your existing housing investment 
programme? 

The Mayor  

The funding is part of the core GLA housing budgets, alongside new resources being made 
available by HM Treasury. This is being used to deliver the commitment in the London Housing 
Strategy to support the development of Housing Zones, which will unlock the delivery of 
50,000 homes of a range of tenures, including affordable housing. 

Housing Zones (4) 
Question No: 2014/2317 
Stephen Knight  
Will you look to place a contractual obligation on developers to provide a minimum level of 
affordable housing in your designated Housing Zones? 

The Mayor  

The exact tenure mix in Housing Zones will depend on the bids received, and the particular 
circumstance of each Housing Zone location. It is my intention however that, Housing Zones 
will increase the supply of affordable homes. 



Housing Zones (5) 
Question No: 2014/2318 
Stephen Knight  
Is there a risk that scarce planning resources will be diverted to support your new Housing 
Zones at the expense of determining major planning applications outside of these areas? How 
will you ensure that the 'streamlining' of the planning process in certain areas does not lead to 
a deterioration in the overall performance of London's planning authorities? 

The Mayor  

Housing Zones will be an important and proactive element of a borough's planning function 
and their successful delivery will provide significant housing supply. 

Boroughs will decide to bid and determine whether a HZ would deliver local priorities and 
whether they have sufficient resources. Bids will be assessed to ensure there is sufficient 
capacity. 

A range of planning options are available. Choices will vary and depend on local circumstances. 
Not all options have significant resource implications. 

£200 million GLA funding is available for Housing Zones. Boroughs may be supported by the 
GLA in delivering a streamlined planning system, providing support is linked to specified 
housing outputs. 

First Steps - average income 
Question No: 2014/2319 
Stephen Knight  
Please can you list the median recorded household income of those accessing your First Steps 
Programme for each year since 2009? 

The Mayor  

Government collects this data and it is available from CORE https://core.communities.gov.uk/  

As stated in my London Housing Strategy, for 2012/13 the average annual household income 
of those accessing low cost home ownership in London was £37,000. 

https://core.communities.gov.uk/


New homes on GLA Land 
Question No: 2014/2320 
Stephen Knight  
Can you confirm how many homes were built on GLA land in 2013/14? 

The Mayor  

In 2013-14, 1,246 homes were granted planning consent on sites on GLA land with a further 
2,816 homes were submitted for planning approval in the year, while a total of 210 homes were 
completed on GLA owned land in 2013/14. 

These figures are available on the GLA website at:  
https://www.london.gov.uk/priorities/housing-land/increasing-housing-supply/gla-
affordable-housing-statistics 

Empty Homes 
Question No: 2014/2321 
Stephen Knight  
What are the reasons behind the slow delivery (and likely missed targets) of your empty homes 
programme? 

The Mayor  

The GLA continues to work with partners to meet the empty homes target, this is against a 
background of long term empty home historic lows of 0.64 per cent exceeding my manifesto 
commitment of 1 per cent. 

London Plan - Carbon offsetting 
Question No: 2014/2322 
Stephen Knight  
Further to your answer to MQ2014/1776, can you confirm that where boroughs do not have 
mechanisms in place to collect cash-in-lieu contributions from developers to offset any 
shortfall in CO2 emission reductions, these sums go uncollected. 

The Mayor  

Yes. 

https://www.london.gov.uk/priorities/housing-land/increasing-housing-supply/gla-affordable-housing-statistics
https://www.london.gov.uk/priorities/housing-land/increasing-housing-supply/gla-affordable-housing-statistics


Tall Buildings 
Question No: 2014/2323 
Stephen Knight  
Further to your answer to MQ2014/2077, please provide a breakdown, by year, of the number 
of applications you have considered for buildings over 30m in height since 2008? 

The Mayor  

We should be able to provide that information to you by the end of July 2014. 

Seaside & Country Homes programme 
Question No: 2014/2324 
Stephen Knight  
Further to MQ2014/0225, how many applications were submitted for housing moves through 
the Seaside & Country Homes programme in 2013/14? Please also list the total number of 
housing moves that were facilitated during the same period? 

The Mayor  

During 2013/14, 643 applications and 155 lettings were made 

Housing Moves 
Question No: 2014/2325 
Stephen Knight  
How many social tenants have moved through your 'Housing Moves' mobility scheme since its 
launch? Please provide a breakdown by financial year? 

The Mayor  

403 social tenants have moved through Housing Moves since its launch. 92 in 2012/13, 267 in 
2013/14 and 44 so far in 2014/15 (to 24 June). 

London Fire Brigade Museum - visitor numbers 
Question No: 2014/2326 
Stephen Knight  
How many people visited the London Fire Brigade Museum in 2013/14? 

The Mayor  

The London Fire Brigade Museum received nearly 11,000 visitors in 2013/14 (exact figure: 
10,943). This is the highest number of visitors to date and includes visits from school children, 
international firefighters and historical societies. 



Blue Light Museum 
Question No: 2014/2327 
Stephen Knight  
Have you given up on plans to establish a single 'blue light' museum, bringing together the 
historic collections of the Metropolitan Police Service, London Fire Brigade and London 
Ambulance Service? 

The Mayor  

We have explored ways of creating a single 'blue light' museum but in the current climate this 
does not look feasible. Our priority is now to secure the permanent collections on their own 
individual terms, whilst developing closer working relations and joint projects with the 
museums. 

London Fire Brigade Museum 
Question No: 2014/2328 
Stephen Knight  
How does your recent Mayoral direction in relation to the sale of the former London Fire 
Brigade headquarters on Albert Embankment affect the Authority's consideration of relocating 
the London Brigade Museum to that site?     

The Mayor  

I understand that various options are being considered for the location of the London Fire 
Brigade Museum. 

My priority is delivering best value for the money for the London taxpayer. I am open to 
considering all viable proposals for the use of 8 Albert Embankment and of the former fire 
stations, bearing in mind the requirement to demonstrate best consideration in any 
arrangement made. 

Gerard Lyons' EU report 
Question No: 2014/2329 
Stephen Knight  
In your answer to my question 2014/1789 you stated that Gerard Lyons' EU report would be 
launched later this year, despite having previously repeatedly said it would be launched in the 
spring this year. Can you be more specific as to when it will be launched? 

The Mayor  

The EU Report will be launched in August. 



Scottish Independence 
Question No: 2014/2330 
Stephen Knight  
Given your strong statements about the implications of Scottish independence for London and 
the rest of the UK, what representations have you made on the subject to the Scottish 
government, the UK government and the business community? 

The Mayor  

I remain convinced that ours is the most successful political union in history and that it should 
be maintained for the good of the whole of the UK. 

Mayoral Decision Publication Delay 
Question No: 2014/2331 
Stephen Knight  
Why was MD1282 taken on 28 November 2013 but not published until 23 May 2014? 

The Mayor  

Due to commercial confidential information contained in MD1282, publishing was delayed until 
the preferred procurement route was agreed with TfL Procurement. 

London and Partners 
Question No: 2014/2332 
Stephen Knight  
In your response to my question 2014/1774 about lack of accountability to Londoners, you 
stated that "London and Partners is an independent company." However in your response to 
question 2014/1928 you used the phrase "My teams at London and Partners…" Can you 
clarify? 

The Mayor  

London & Partners is indeed an independent company.  As the GLA provides the majority of 
London & Partner's funding we naturally have a close working relationship and I recognise my 
hard-working colleagues at London & Partners as I do my colleagues at City Hall; as part of my 
team delivering for London. 



Long Term Infrastructure Investment Plan 
Question No: 2014/2333 
Stephen Knight  
Following your answer to my question 2014/1784 about broadband blackspots in Rotherhithe 
and elsewhere, can you be more specific as to when your Long Term Infrastructure Investment 
Plan will be published this year? 

The Mayor  

The Long Term Infrastructure Investment Plan consultation report will be published at the end 
of July. This will be followed by a final report early next year. 

European Funding Parental Employment Target 
Question No: 2014/2334 
Stephen Knight  
Following your answer to question 2014/1781, how many parents do you aim to help into 
quality part-time jobs through your European Structural Investment Funds London strategy? 

The Mayor  

Interventions to support parents returning to work have been proposed in the London 
Enterprise Panel's 2014-2020 European Structural and Investment Funds Strategy, as part of 
wider measures to reduce child poverty through improving employability for over 57,000 
people. 

The LEP strategy was submitted to Government earlier this year and Government and the 
European Commission are now negotiating a national programme based on this and other LEP 
strategies' proposals. The strategy's outputs may be revised after that programme is agreed. 

In the meantime, more detailed specifications to implement the strategy are now being 
developed by GLA and London Councils' officials, for LEP approval later this year. 

Ensuring Part-Time Jobs go to Parents 
Question No: 2014/2335 
Stephen Knight  
Following your manifesto commitment "to create 20,000 part time jobs to help parents return 
to work" and your belief that your target will be met, can you confirm that there has been an 
increase in the number of part-time jobs going to parents, and quantify this increase, broken 
down by gender? 

The Mayor  

Please see my response to MQ 1781 / 2014. 



London Debt Strategy Group (1) 
Question No: 2014/2336 
Stephen Knight  
In your letter dated 17 June 2014 you confirmed that the London Debt Strategy Group has in 
fact ceased to exist, contrary to your previous statements. You said this was due to the Group 
having "achieved much of what it had set out to do." Can you tell me what these achievements 
were? 

The Mayor  

As previously stated, the London Debt Strategy Group was originally set up in 2009 for a period 
of 12-18 months to address issues arising from the 2008 economic downturn. Under the 
chairmanship of former Statutory Deputy Mayor, Richard Barnes, The group provided a much-
needed strategic platform to raise the awareness of the impact of debt on people's lives and 
achieved the following: 

       facilitated the bringing  together of harmonised statistical information  to help identify the 
growing changes and trends in people's debt in London  and understand demand for debt 
advice  and how best that need could be met; 

       supported the implementation of work on income inequality and health; 

       produced two  reports  'Up to our neck in it' 2009 which provided an evidence base about 
the need and demand for debt advice services and  'Treading Water' in 2011, which set out a 
strategic vision for future free-to-client debt advice services in London 

The London Debt Strategy Group and former Deputy Mayor Richard Barnes were instrumental 
in lobbying the Government for continued funding for London's debt advice sector. Further 
funding has been secured to provide free debt advice to 20,000 plus clients until March 2017. 



London Debt Strategy Group (2) 
Question No: 2014/2337 
Stephen Knight  
In response to my question 2014/0572 you stated that you would be very happy for the 
London Debt Strategy Group to undertake thorough research and regularly publish data on the 
use of payday lending in London. As established, the London Debt Strategy Group has in fact 
been disbanded. As a result, can you tell me who will be undertaking this work? 

The Mayor  

As previously stated, GLA officers are currently supporting Toynbee Hall to carry out a pilot 
study within the Borough of Tower Hamlets to determine the location and proximity of paid for 
and free cash machines, banking services, payday loan, cash convertor and money shops in the 
Borough and the impact these may have on the decision making process among residents. 

GLA officers are helping Capitalise Debt Advice Partnership to carry out further research into 
payday loan usage and awareness of credit unions among debt advice clients. 

 
GLA Intelligence also include questions in their June Telephone Poll to better understand 
Londoners' borrowing patterns. 

Credit Union Commitments (1) 
Question No: 2014/2338 
Stephen Knight  
In response to my question 2014/0577 you stated your officers would explore the prospect of 
you lobbying the City to help to create links between London's credit unions and the banking 
sector. Now four months later, can you provide me with an update? 

The Mayor  

Banks such as Barclays, Lloyds and Santander have been playing an instrumental role in 
supporting credit unions. I am highly supportive of this and encourage them to continue doing 
so. 



Credit Union Commitments (2) 
Question No: 2014/2339 
Stephen Knight  
In response to my question 2014/0576 you stated "My officers will start investigating the state 
of credit unions in the capital and options for addressing the credit and debt issues facing 
Londoners." Now four months later, can you provide me with an update on the state of your 
investigation? 

The Mayor  

GLA Intelligence included questions in their June Telephone Poll to better understand 
Londoners' borrowing patterns. 

I want to see Londoners have access to affordable credit when they need it, and to avoid 
unmanageable debt problems. Financial literacy and liveable wages, which I am strongly 
supporting at the moment, are playing a big part in this. 

Interest Rates (1) 
Question No: 2014/2340 
Stephen Knight  
Given the Governor of the Bank of England's recent signal that interest rates could rise sooner 
than previous expectations, what impact do you envisage such a move would have on both 
business investment decisions in London and on mortgage arrears and repossessions in 
London? 

The Mayor  

While the Governor has signalled a direction of travel for interest rates, no such increase has yet 
taken place and it would be a sign of continued economic success were they to rise. Any rise 
would take place gradually. Interest rates and other monetary policies are for the Bank of 
England to determine. 

Interest Rates (2) 
Question No: 2014/2341 
Stephen Knight  
Given the likely negative impact of rising interest rates on both business investment and on 
mortgage holders, would you agree that a better response to excessive property inflation in 
London and the south east would be to restrict the supply of money (for example though lower 
lending to earnings ratios and by restricting access to buy to let mortgages), rather than by 
increasing the price of money? 

The Mayor  

Please also see also my response to MQ 2340/ 2014. The Bank of England has moved to 
restrict lending multiples in response to house price rises. Interest rates and other monetary 
policies are for the Bank of England to determine. 



Rough sleeping group minutes 
Question No: 2014/2344 
Darren Johnson  
Will you publish draft minutes from your rough sleeping group meetings in a timely manner, as 
is common with other groups, board and committees in the GLA? The long delays between 
meetings mean that approved minutes are far from timely at present. 

The Mayor  

Minutes from any given meeting of the Mayor's Rough Sleeping Group should be published on 
the GLA website promptly after the group's next meeting, which provides a chance for all 
members to agree the minutes. 

Porous asphalt road surfacing (1) 
Question No: 2014/2345 
Darren Johnson  
In answer to question 0924/2012, you stated that 'low noise surfacing is generally used 
because of its environmental benefits and there is no intention to discontinue the use of this 
material within TfL's forward maintenance programme'. Whilst TfL has not discontinued its use 
of this material, has the proportion of road surfacing carried out using it decreased since March 
2012? 

The Mayor  

The proportion of low noise material used has remained constant at around 96% of new 
surfacing.  There remain some circumstances where a traditional surface type is preferable for 
example in areas of exceptionally high wear which are remote from residential properties.  The 
low noise surfacing currently being used is not a porous asphalt. My response to question 
2014/2347 details TfL's trial of porous surfacing to be undertaken in the autumn 2014. 

Porous asphalt road surfacing (2) 
Question No: 2014/2346 
Darren Johnson  
What percentage of the Transport for London Road Network currently has this surfacing? 

The Mayor  

Please see my response to MQ 2347 / 2014. 



Porous asphalt road surfacing (3) 
Question No: 2014/2347 
Darren Johnson  
The London Highways Alliance Contract (LoHAC) represents a 'collaborative approach to 
highway management', according to TfL. To what extent is TfL currently capitalising on the 
opportunities presented by this contract to ensure roads which are not TfL controlled, but in 
which it has a strategic interest are paved with porous asphalt surfacing as a matter of course? 

The Mayor  

Porous asphalt enables surface water to disperse through the material creating a low noise 
surface and can reduce the risk of spray and even flooding. However, the water penetrating 
qualities leave the road surface open to winter damage and premature aging. The use of porous 
asphalts in the UK is rare with the exception of minor roads and car parks and there is currently 
no national guidance available to highway authorities. 

In view of the potential benefits porous asphalt could offer on urban roads TfL has developed a 
comprehensive trial of a range of products which it will be implementing on the A127 in 
autumn 2014. The trial will measure the benefits in terms of water absorption and reduction in 
noise as well as testing materials for premature aging and impact on skid resistance. 

The LoHAC contracts offer a platform to share good practice between London highway 
authorities and promote efficient delivery. TfL will be using the LoHAC technical forum, 
attended by TfL and boroughs to share its experiences of the use of porous asphalt surfaces 
throughout the trial. If the trial is successful TfL will be seeking to promote a common 
specification through the LoHAC contracts but it will, of course, be for each borough to decide 
if porous surfaces are appropriate for use on their network. 

Lack of pedestrian crossing facilities at Deptford Broadway 
Question No: 2014/2348 
Darren Johnson  
At Deptford Broadway in Lewisham pedestrians are forced to negotiate nine lanes of fast-
moving traffic due to a total absence of crossing facilities at this busy junction. Despite 
assurances from you (2663/2009) and your predecessor (0649/2005), this junction remains as 
dangerous as ever. Will you as Chair of TfL order an immediate TfL investigation into how a 
pedestrian stage can be accommodated at this junction, and ensure works are completed as 
soon as possible? 

The Mayor  

I am pleased to report that a preliminary design is in discussion which could potentially achieve 
this. This proposal will be finalised and modelled in detail before it is shared with stakeholders 
later this year, and TfL will be happy to share this with you. 



KSIs for taxis and private hire vehicles 
Question No: 2014/2349 
Darren Johnson  
Can you provide statistics regarding the number of deaths and injuries to a) drivers b) 
passengers c) pedestrians and d) cyclists as a result of road collisions involving London taxis for 
each of the the last 5 years, up to the latest date for which figures are available? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Written response from the Mayor received 07 August 2014 

The tables attached as Appendix 5 provide figures for personal injury collisions that occurred 
on the public highway, reported by the police in accordance with the STATS19 national 
reporting system, for the five-year period 2009 to 2013.  STATS19 reports all injury collisions, 
including those involving a 'taxi or private hire' vehicle, as a single category rather than for 
'London taxis' only.  

Over the same period, the number of licensed taxis and private hire vehicles in London has 
increased by 6 per cent, from 71,627 to 75,621. The number of licensed taxi drivers and taxis 
are at the highest level on record. 

TfL will publish quarterly provisional STATS19 figures throughout the year, including those for 
'taxi or private hire' vehicles.  This will be available by late summer on the TfL website at: 
www.tfl.gov.uk/roadsafety. 

TfL is continuing its work to raise awareness of cycle safety with taxi and private hire drivers 
and to reduce the number of collisions involving taxis or private hire vehicles with cyclists. Work 
has also been done to remind passengers to look out for cyclists when getting out of a taxi or 
private hire vehicle in order to reduce 'doorings' and collisions between cyclists and taxi/private 
hire passengers. New proposals to improve cycle safety around taxis and private hire vehicles 
are included in the draft Cycle Safety Action Plan, on which I am seeking public feedback. I 
welcome suggestions on how we can make cycling in London even safer. 

The consultation is available here: 

https://consultations.tfl.gov.uk/cycling/draft-safety-action-plan 

http://www.tfl.gov.uk/roadsafety
https://consultations.tfl.gov.uk/cycling/draft-safety-action-plan


Better Junction budget 
Question No: 2014/2350 
Darren Johnson  
£5m of the £100m Better Junctions budget has been allocated to part fund the delivery of 
schemes on the original Top 100 list that are no longer part of the Better Junctions 
programme.  What other funding sources will be used for these other junctions and how much? 

The Mayor  

As covered in previous MQ responses, TfL and I remain fully committed to reviewing all the 
original 100 Better Junction locations. These reviews are rescheduled to be completed by the 
end of 2015. 

The exact value of funding will not be finalised until the reviews of the 100 sites are complete. 

Punitive council tax for empty homes 
Question No: 2014/2351 
Darren Johnson  
You told LBC listeners on the 4th June that you would like to see council tax levied at ten times 
the normal level on empty homes. To date the Government have limited councils to 150% the 
normal rate. Will you write to the Government urging them to lift that restriction and support 
councils that want to levy punitive taxes on homes left empty for long periods of time? 

The Mayor  

My Deputy Mayor for Housing and Land has already raised this with the Government. I note 
however that not all boroughs are using the existing flexibility to charge 150% council tax, and 
my Deputy Mayor for Housing and Land is writing to those who have not yet done so to urge 
them to. 

Retrofitting social housing 
Question No: 2014/2352 
Darren Johnson  
You have asked registered social landlords bidding for the affordable homes programme to 
submit plans to retrofit their entire stock by 2020 and to identify the support they would 
require to do this. What will you do with the information you get back on the extra support 
that cannot be met by existing government and GLA policies? 

The Mayor  

Support requirements will be considered on a case by case basis and addressed accordingly. 



Chobham Manor manifesto promise 
Question No: 2014/2353 
Darren Johnson  
Why was your manifesto promise to deliver a Community Land Trust in the Chobham Manor 
development, one you now admit you will not deliver, omitted from the Investment & 
Performance Board's assessment of your housing and land commitments on the 12th June? 

The Mayor  

The manifesto commitment concerning Chobham Manor is part of a wider pledge to transform 
east London.  Progress against the commitment was reported to the Investment and 
Performance Board in January 2014 as part of the Economy monitoring theme.  The report 
noted strong progress in delivering a legacy for east London with new homes and job creation. 

As I advised Baroness Jones in response to her enquiry about this matter, at the suggestion and 
with the full agreement of London Citizens and East London Community Land Trust (CLT), 
LLDC has agreed to look to deliver a CLT at Queen Elizabeth Olympic Park as part of the East 
Wick/Sweetwater development instead of at Chobham Manor. 

Housing land clean-up (1) 
Question No: 2014/2354 
Darren Johnson  
It has been reported that you will subsidise land clean-up efforts in return for commitments on 
housing from developers. What is the anticipated cost of this policy? 

The Mayor  

The question refers to a policy option outlined in the Housing Zones Prospectus. Whether 
there will be any subsidy of land clean-up in Housing Zones will depend on the bids received, 
and the particular circumstance of each Housing Zone location. The overall budget provided by 
the GLA for Housing Zones is £200 million. 

Housing land clean-up (2) 
Question No: 2014/2355 
Darren Johnson  
It has been reported that you will subsidise land clean-up efforts in return for commitments on 
housing numbers from developers. Will you seek other commitments, for example on affordable 
housing, community land trusts and local job creation? 

The Mayor  

The question refers to a policy option outlined in the Housing Zones Prospectus. The exact 
commitments sought from developers in Housing Zones will depend on the bids received, and 
the particular circumstance of each Housing Zone location. 



Air Quality - Brent Cross 
Question No: 2014/2356 
Jenny Jones  
Your London Plan states that development proposals should 'be at least 'air quality neutral' 
and not lead to further deterioration of existing poor air quality'. How will major road capacity 
increases, such as Brent Cross, meet this aim? 

The Mayor  

I have an ambitious agenda for the future of London's streets which was set out by my Roads 
Task Force. This includes consideration of where additional capacity is required to meet the 
needs of a growing city. I want to use this capacity - combined with other measures - to reduce 
congestion and associated emissions. I am also working with the Government's Office for Low 
Emission Vehicles to deliver the Ultra-Low Emission Zone in central London from 2020. This 
will be a game-changer helping transform London into a zero emission capable city. 

Air Quality - public on polluted roads 
Question No: 2014/2357 
Jenny Jones  
Do you believe that Londoners who sit at open-air tables on the pavements of busy and 
polluted Transport for London roads are damaging their health? 

The Mayor  

It is well documented that exposure to air pollution impacts your health. It is precisely because 
of this reason that I have tightened Low Emission Zone standards, retired more than 3,000 of 
the oldest most polluting taxis and built the largest hybrid bus fleet in Europe with more than 
800 on London's streets 

Air Quality - catering and retail staff 
Question No: 2014/2358 
Jenny Jones  
Under what circumstances do you believe that the health of catering and retail staff inside 
London's small cafes and shops are at risk, where nearby doors are continuously left open, 
directly on to busy and polluted major roads? 

The Mayor  

Please see my response to MQ 2357 / 2014. 



Air Quality - liability 
Question No: 2014/2359 
Jenny Jones  
Are you liable in legal terms if you admit health concerns and your resulting advice is not 
communicated to all the groups exposed to harmful levels of pollution? 

The Mayor  

I want to ensure that Londoners have access to the information they need about air pollution, 
including about how they can reduce their exposure by choosing less polluted routes. I already 
support the airTEXT service and have promoted new apps developed by LondonAir and City Air. 
In September I will be launching my new Breathe Better Together campaign. 

Fly-tipping 
Question No: 2014/2360 
Jenny Jones  
In the past couple of months, a number of constituents from the London Boroughs of Waltham 
Forest, Lambeth and Bromley have contacted me regarding fly-tipping and how it's becoming a 
regular occurrence in their local areas.  They complain that Councils who are responsible for 
street cleaning are often slow to respond, or fail to respond effectively, despite numerous 
complaints. Beyond complaint systems such as FixMyStreet and Love Clean London, has the 
London Waste and Recycling Board investigated best practice and the most effective actions 
for preventing and dealing with fly-tipping? 

The Mayor  

Fly-tipping along with graffiti, dog-fouling, all make for an unpleasant city; and costs boroughs 
time and money. It is the responsibility of local authorities to respond swiftly and effectively to 
fly tipping reports. My ongoing support for using the Love Clean London has proven to reduce 
reoccurrence of fly tipping incidences and helped boroughs to deal with reports quickly. My 
partnership campaign Capital Clean Up is also proving to be effective, working with 50 groups 
across 20 boroughs delivering hundreds of activities to clean up grime hot spots and make local 
communities a cleaner and more pleasant place to live. The London Waste and Recycling Board 
do not offer support in this area, choosing instead to focus on helping boroughs deliver cost 
effective waste and recycling collection services and funding new waste facilities. 



Domestic Extremism Database (1) 
Question No: 2014/2361 
Jenny Jones  
Have you asked the Metropolitan Police Service whether any members of the family of Stephen 
Lawrence are held on their database of Domestic Extremists? If so, could you confirm how 
many members of the Lawrence family have files held on them? 

The Mayor  

Confirmation or denial as to whether any information of this nature is held or not would be a 
breach of the Data Protection Act 1998. The MPS will of course welcome any contact made by 
the Lawrence family themselves should they share these concerns. 

Domestic Extremism Database (2) 
Question No: 2014/2362 
Jenny Jones  
Have you asked the Metropolitan Police Service whether any journalists have files held on the 
database of Domestic Extremists? If so, could you confirm how many journalists have files held 
on them on the database? 

The Mayor  

Confirmation or denial as to whether any information of this nature is held or not would be a 
breach of the Data Protection Act 1998. The MPS will of course welcome any contact made by 
journalists themselves should they share these concerns. 

Domestic Extremism Database (3) 
Question No: 2014/2363 
Jenny Jones  
Have you asked the Metropolitan Police Service whether any former Metropolitan Police 
Authority Members have files held on the database of Domestic Extremists? If so, could you 
confirm how many former MPA members have files held on them? 

The Mayor  

Confirmation or denial as to whether any information of this nature is held or not would be a 
breach of the Data Protection Act 1998. The MPS will of course welcome any contact made by 
past and present members of the MPA / MOPAC themselves should they share these concerns. 



Domestic Extremism Database (4) 
Question No: 2014/2364 
Jenny Jones  
How many files are currently held by the MPS on the National Domestic Extremism and 
Disorder Intelligence Unit's database of domestic extremists? 

The Mayor  

There are approximately 2,511 nominal records currently held within the NDEDIU, which are 
subject to continuous review with the view to deleting any records which bear no relevance to 
our policing purposes. This has reduced from 8,931 in May 2013. 

Forfeiture of police pension 
Question No: 2014/2365 
Jenny Jones  
If a police officer has been cautioned for an offence and resigned from the Metropolitan Police 
Service, could you explain the criteria that determine whether the officer would lose their 
pension? 

The Mayor  

The forfeiture of an officer's pension is regulated by regulation K5 of the Police Pensions 
Regulations 1987.  These allow MOPAC to seek forfeiture of an officer's pension when the 
officer has been convicted of a criminal offence in connection with their service, which is 
certified by the Home Secretary as 'gravely injurious to the interests of the State' or 'liable to 
lead to serious loss of confidence in the public service'. Cautions are not given via a judicial 
process and therefore are not subject to considerations to apply for forfeiture. 



Treatment of whistleblowers by the Metropolitan Police Service 
Question No: 2014/2366 
Jenny Jones  
Please could you provide me with one example since 2000 of a whistleblower within the 
Metropolitan Police who exposed wrongdoing within the Metropolitan Police Service who feels 
that their career was not negatively impacted and believes they were treated fairly during the 
process? 

The Mayor  

I have been encouraging, and continue to encourage, the MPS to look closely at their policies 
to ensure that staff at all ranks feel confident in all the routes for reporting wrongdoing. These 
discussions are ongoing. 

The MPS is currently conducting a review of its Reporting of Wrongdoing Policy to ensure it 
remains effective. It will also introduce a new external reporting line for officers and staff as 
well as relaunch its internal reporting systems: 'right line' and 'right line on-line'. 

It would be inappropriate to comment on any individual case as the MPS Reporting of 
Wrongdoing Policy offers confidentiality to staff using the procedure. 

Police officers resigning or retiring when facing disciplinary 
Question No: 2014/2367 
Jenny Jones  
The Deputy Commissioner of the Metropolitan Police Service has said he has ended the 
practice of police officers resigning or retiring when facing disciplinary action, assuring me that 
officers could only leave in "rare instances". However, on 19 May 2014 the Independent Police 
Complaints Commission was informed that the resignation of PC Andrew Birks, the senior 
arresting officer involved in the Sean Rigg case, had been accepted. Can you provide me with 
reassurance that the Met Police are not operating a 'business as usual' policy of police officers 
being able to leave on their own terms despite alleged wrongdoing? 

The Mayor  

The MPS must adhere to legislation which governs the employment of police officers. Police 
Regulations allow officers who are NOT suspended to retire or resign without requiring them to 
obtain acceptance or agreement. There are clearly defined parameters on the criteria that must 
be met before an officer is suspended and regulations state a temporary move to a new 
location or role must always be considered first as an alternative to suspension. 

Only if an officer is 'suspended' can the MPS prevent their departure from the Service. In such 
circumstances permission must be sought from the Deputy Commissioner who carefully 
considers each case on its own merits; the normal course of action is to refuse. 

The College of Policing is now compiling a national register of officers that had been dismissed 
for gross misconduct including those electing to resign or who retire in the face of gross 
misconduct proceedings. 



Amount of accredited authorising officers 
Question No: 2014/2368 
Jenny Jones  
Could you let me know the total number of authorising officers within the Metropolitan Police 
Service, and of these how many are trained and accredited to deploy undercover officers? 

The Mayor  

Currently all officers holding the substantive or temporary rank of Commander within the MPS 
are able to authorise undercover deployments since the inception of Statutory Instrument 2788 
in January 2014. 

However from January 2015 only substantive Commanders who have passed the College of 
Policing accredited course will be able to authorise such activity. 

31 Officers within the MPS hold the substantive rank of Commander or above as of May 2014. 

Deployment of undercover police 
Question No: 2014/2369 
Jenny Jones  
Since 2012 the National Domestic Extremism and Disorder Intelligence Unit has not deployed 
undercover officers. Please could you let me know which units within the Metropolitan Police 
do still deploy undercover officers? 

The Mayor  

The MPS does not comment on which units are engaged in the deployment of undercover 
operatives. 

Money spent by the Metropolitan Police defending civil claims by victims 
of undercover police 
Question No: 2014/2370 
Jenny Jones  
Could you let me know how much money has been spent to date by the Metropolitan Police 
Service defending the civil claims made by the women who allege they were deceived into 
forming long-term intimate relationships with undercover police officers? 

The Mayor  

As at 25 June 2014 £147,120.50 has been spent by the Metropolitan Police Service on 
defending these claims.  



Ethics Panel 
Question No: 2014/2371 
Jenny Jones  
Some communities disproportionately experience policing which demonstrates poor ethical 
standards. Are you concerned that your Ethics Panel contains little or no representation from 
those communities? 

The Mayor  

The independent London Policing Ethics Panel has been established to provide to me and the 
Deputy Mayor for Policing and Crime in-depth consideration of ethical issues around current 
and future policing practice in London. The terms of reference set out the skills and experience 
that should be represented on the Panel, namely knowledge of policing and criminal law; legal 
expertise; experience of ethics and ethical judgements; accountability to the public; and 
professional or personal connection to London. The current membership of the Panel reflects 
this requirement. In order to fully understand the ethical issues, for each of its inquiries the 
Panel will ensure that it learns of the views and concerns of the communities and people most 
effected by the issue under consideration. 

Spying on the family of Stephen Lawrence 
Question No: 2014/2372 
Jenny Jones  
Do you agree that any police officer who spied on the Lawrence family, or who gave approval 
for that to happen, should no longer be allowed to serve in the police service? 

The Mayor  

This matter is the subject of ongoing investigation so it would not be appropriate for me to 
comment at this stage.  

Blacklisting of construction workers 
Question No: 2014/2373 
Jenny Jones  
It has been alleged that police officers provided confidential information for cash to people 
involved with running blacklists of construction workers. Are you investigating any such claims? 

The Mayor  

The MPS is investigating allegations that the Special Demonstration Squad (SDS) was involved 
in providing information to the 'blacklist'. I have been informed that, to date, Operation Herne 
has not identified any evidence that this took place but the investigation is continuing. The 
Scottish Affairs Select Committee heard evidence from the managers of the 'blacklist' who 
denied that they were provided information by the police. Operation Herne has a number of 
lines of enquiry and has asked the complainants and their legal representatives to provide 
further information to assist this investigation; to date this information has not been 
forthcoming. 



Access to Metropolitan Police databases 
Question No: 2014/2374 
Jenny Jones  
How many databases run by the Met Police can be accessed by people not employed by the 
police, or the security services? Can you provide a list of such databases and a brief summary of 
why access is allowed? Are there any Met Police databases which people outside of the police, 
or security services are allowed to amend, or enter data on? 

The Mayor  

The MPS has multiple systems that process different information for a range of purposes. Any 
personal information that is shared with our partner agencies is, where possible, ratified by an 
Information Sharing Agreement (ISA). ISAs outline the purposes, security / legal restrictions 
and legal gateways to enable the sharing of personal data to take place. Some of the 
agreements can be found on the MPS (http://www.met.police.uk/foi/subject_index.htm) and 
ACPO (http://www.acpo.police.uk/FreedomofInformation/DisclosurelogImba/Default.aspx) 
websites respectively, however, we are working on compiling a complete centralised list for 
publication in the autumn. 

Ugly Mugs Funding 
Question No: 2014/2375 
Andrew Boff  
National Ugly Mugs (NUM) have had at least 7 criminal justice outcomes in London in the past 
year which has saved the Met in the region of £200,000. In a recent case the victim was initially 
adamant she didn't want police contact but agreed to let NUM share the intelligence 
anonymously with police. This intelligence finally led to the conviction of a rapist which, if not 
for NUM, would have never been passed to police in the first place. Around 50% of Ugly Mug 
activity is with the Met Police and they receive calls almost every day from the Met. Is it time 
for the MPS to join many other forces across the England and Wales and help fund this crucial 
scheme? 

The Mayor  

The National Ugly Mugs is a very interesting scheme. MOPAC is currently looking into how we 
can best support this work. 

http://www.met.police.uk/foi/subject_index.htm
http://www.acpo.police.uk/FreedomofInformation/DisclosurelogImba/Default.aspx


Police Actions on the Death of Marc Blanco 
Question No: 2014/2376 
Andrew Boff  
What are the reasons for rejecting the use of "calibrated reverse projection analysis" to 
investigate the death of Marc Blanco case further? 

The Mayor  

The investigation into the death of Mark Blanco continues and is being conducted by officers 
from the Homicide and Major Crime Command. A major line of enquiry focuses on CCTV 
footage recovered from the scene but unfortunately the quality of the images is poor. 

The MPS is aware of the families wish to use a new process called 'calibrated reverse projection 
analysis' to progress matters. Whilst this has not been rejected, and may be used in the future, 
other work, including a 360 degree laser scan of the entire site has been commissioned from 
experts from the MPS Forensic Services Command to help interpret the images recovered. 

Once this work is completed officers will then consider what further opportunities, including 
ones suggested by the family are available to progress the investigation. 

Tall Buildings 
Question No: 2014/2378 
Andrew Boff  
Could you please provide figures on how many families live in tall buildings in London, and how 
many of these are social tenants? 

The Mayor  

According to data from the English Housing Survey (2009 to 2011), there are approximately 
6,000 households with children living in tall buildings in London (defining tall buildings as 
those of 20 or more storeys in line with the recent New London Architecture exhibition), of 
which approximately 5,000 are in social housing. The vast majority of these homes were built 
between 1945 and 1980. 

Housing Zones 
Question No: 2014/2379 
Andrew Boff  
What will be the main benefits of the new Housing Zones that you have recently announced? 

The Mayor  

The main benefit of Housing Zones will be the development of tens of thousands of new 
homes, often in areas with historic barriers to housing delivery, providing homes London 
desperately needs. These new homes either would not have been built at all without Housing 
Zone intervention, or would not have been built for many years. 



London Development Panel (1) 
Question No: 2014/2380 
Andrew Boff  
How many sites in London have used the London Development Panel process, in which 
localities and what have been the outcomes? 

The Mayor  

At the 31st March 2014 the London Development Panel (LDP) had or was being used to 
procure development partners for thirteen sites within London including four owned by the 
GLA. The current estimate of housing units which could be delivered by those schemes is 
3,820.  

London Development Panel (2) 
Question No: 2014/2381 
Andrew Boff  
Have you made an assessment of the LDP's effectiveness compared to selling on the open 
market? What advantages and speed-ups have been obtained in practice? Have there been any 
disadvantages? 

The Mayor  

The LDP was established to accelerate the procurement of development partners for public 
sector land. A good example of how this has been achieved is the use of the LDP by MOPAC 
for the Peel Centre, the former police training centre at Hendon. The selection of a 
development partner was completed within four months arguably a third of the time a full 
OJEU procurement would have taken.  Procurements via the LDP also often use a mechanism 
to defer land receipts to help overall viability and deliverability. 

London Development Panel (3) 
Question No: 2014/2382 
Andrew Boff  
Have you assessed whether the use of only large property companies and organisations in the 
LLP process might reduce the possibility of innovation and new market entrants, particularly 
those that might offer new, sustainable construction solutions? 

The Mayor  

LDP members regularly partner with smaller or specialised organisations when they bid for 
opportunities. 



Capital Clean-Up 
Question No: 2014/2384 
James Cleverly  
How will you be building on the success of last year's Capital Clean-Up programme in this 
year's scheme? 

The Mayor  

This year's Capital Clean-up continues to support London's community groups and charities to 
spruce up their neighbourhoods, with hundreds of events taking place between May and 
August 2014. 

This year the campaign, supported by McDonald's, has given grants of between £500 and 
£1500 to nearly 40 groups. In total nearly £50,000 worth of grants, and 28 clean-up kits have 
been distributed.  Overall 49 groups are taking part in Capital Clean-up this summer across 20 
boroughs, involving thousands of volunteers. 

This year we have given out larger grants, of up to £1500 per group, rather than the £500 
grants given last autumn. These slightly larger grants have enabled many groups to run 
multiple clean-up events and have also contributed to funding a range of projects including 
raised beds for food growing, painting murals and planting up neglected spaces. These 
community clean-ups will hopefully contribute to improving neighbourhoods in the longer-
term. 

Information about all this summer's Capital Clean-ups can be seen here: 
http://www.london.gov.uk/priorities/environment/cleaning-london/get-involved 

Wandsworth prison 
Question No: 2014/2386 
Richard Tracey  
Wandsworth prison is apparently operating at 169% capacity. Do you think this is acceptable 
and, if not, what can be done to rectify this? 

The Mayor  

I am afraid that oversight of the adult prison estate is not directly within my remit. My Police 
and Crime Plan highlights the need to do all we can to ensure that offenders are deterred from 
reoffending. I would be concerned if pressure on the prison system made reoffending more 
likely. 

http://www.london.gov.uk/priorities/environment/cleaning-london/get-involved


Crossrail 2 (2) 
Question No: 2014/2388 
Steve O'Connell  
How soon would the Government need to approve Crossrail 2 in order for it to be completed by 
2029? 

The Mayor  

The Government has committed £2 million towards a funding and delivery study for Crossrail 2 
that is due to be completed by autumn this year and will set out the options for funding 
Crossrail 2.  In parallel with this, TfL is working with DfT on proposals for amending the 
safeguarding of the Chelsea Hackney Line to reflect the proposed alignment for Crossrail 2, 
with a view to having the revised safeguarding in place by Easter 2015. 

In order to meet a deadline of 2029 for completion of Crossrail 2 an application for statutory 
powers, funding to develop the scheme in detail and an overall funding package need to be 
secured by the end of 2019 in order to enable construction to commence in 2020. 



Bus collisions 
Question No: 2014/2389 
Richard Tracey  
What steps will TfL take to ensure that the recently released data on bus collisions marks the 
high-point of a steep downward trend? 

The Mayor  

Bus travel in London is already very safe in relation to the number of collisions that occur on a 
network providing 2.3 billion journeys a year and operating more than 493 million kilometres. 
Many incidents are not connected to the operation of the bus, and are due to the actions of 
third parties, but are nonetheless recorded. 

The number of people killed and serious injured (KSI) involving a bus or coach has more than 
halved in the last decade. There were 195 KSIs on London's roads in 2013, which is the lowest 
level on record and is significantly lower than other main vehicle types in London. The latest 
figures show that there was one KSI for every 10 million bus journeys undertaken each year in 
London.  

TfL continues to instigate measures to drive down the underlying rate so that the trend in the 
medium, rather than short, term represents lasting improvement. 

Most steps are contained in the Safe Streets for London action plan, launched in June last year. 
This aims to reduce the number of KSIs on London's roads by 40 per cent by 2020, compared 
to a 2005-2009 baseline. 

The plan contains 56 actions to improve road safety in London, taking into account wider 
factors that can influence casualty rates. Within this plan are trials of new technology on buses 
that may reduce cyclist and pedestrian casualties. 

As part of separate safety management arrangements on the bus network, there are 
investigations of all serious collisions to ascertain the causes and lessons to be learnt, risk 
assessment of routes in relation to the changing hazards faced, and one of the most rigorous 
training programmes for bus drivers in Europe with an increasing focus on safety and security 
of the general public. 



Northern Line upgrade 
Question No: 2014/2390 
Richard Tracey  
Will you update the Assembly on the timetable for the completion of the Northern Line 
upgrade? 

The Mayor  

TfL has now successfully implemented new signalling through all parts of the Northern line, 
providing faster, more reliable and more frequent journeys. 

On 23 June, TfL introduced an increase in frequency on the Northern line with an additional 
two trains per hour (tph) through central London during the busiest times (increasing the 
frequency on the central branches from 20tph to 22tph) and an additional two to three trains 
per hour during the off-peak and on weekends (from 15-16tph to 18tph). 

In December, TfL will further increase the frequency of trains, achieving a 20 per cent overall 
increase in capacity on the line, the equivalent of an extra 11,000 passengers an hour. 

The signalling upgrade paves the way for further capacity increases later, with significant uplifts 
in the early 2020s once TfL increases the number of trains on the line. 

Airport Noise Ombudsman 
Question No: 2014/2391 
Richard Tracey  
Do you agree that one of the advantages of an effective airport noise ombudsman is that this 
would help make clear that Heathrow already inflicts unacceptable noise levels on vast numbers 
of Londoners? 

The Mayor  

It is no secret that Heathrow inflicts unacceptable levels of noise on huge numbers of 
Londoners. This is why I have proactively argued for a noise ombudsman. 

I agree wholeheartedly with the principle behind the Airports Commission's recommendation 
that an independent noise authority must be established to provide expert advice about the 
noise impacts of aviation with a view to minimising them wherever possible. However, it is vital 
that this new authority has enforcement powers. To be effective it must have enough clout to 
take those who blight Londoners' lives with unacceptable levels of noise to task as well as 
having the authority and courage to undertake a full and thorough review of the metrics used 
to measure the impact of aircraft noise on local people.   



HS2 
Question No: 2014/2392 
Richard Tracey  
Would you agree that it makes little sense to finalise a route for HS2 until a decision is taken on 
the shape that London's aviation expansion should take? 

The Mayor  

I believe HS2 will provide useful additional capacity to connect London with other key cities in 
the UK.  A high-speed network has the potential to generate significant benefits for both 
London and the UK, by releasing capacity on existing rail links and enhancing local, regional, 
national and international connections, significantly reducing journey times for existing and 
new passengers. 

The current route of HS2 has sufficient flexibility to serve a new hub airport in the Thames 
Estuary.  However, a dedicated connection between HS2 and HS1 would be required not only 
to enable direct services to operate to the new hub from west London and the rest of the UK 
but also to the continent.  This connection could be delivered through Additional Provisions to 
a future Bill for HS2 Phase 2 or the Hybrid Bill for the new airport. 

"War-zones" in London 
Question No: 2014/2394 
Roger Evans  
In light of the recent global summit in London on rape in conflict, experts have said that rape in 
the UK gangs mirrors the violence in war zones and deserves more attention. Will you consider 
working with the Children's Commissioner's recommendation around this problem after they 
published a report describing the continuous and expected gang rapes that many girls grow up 
with as the norm? 

The Mayor  

We take the sexual exploitation of young people by gang members very seriously. My Office for 
Policing And Crime are working closely with the Office of the Children's Commissioner, the 
Home Office, the MPS, the London Safeguarding Children Board and other partners to improve 
the way London agencies tackle these issues. This has included developing strategic guidance 
to enable agencies to respond to gang-associated young women and girls. 
 
Both my violence against women and girls (VAWG) strategy 
(https://www.london.gov.uk/sites/default/files/VAWG%20Strategy%20Refresh%20online.pd
f )and the London Crime Reduction Board's gangs strategy 
(https://www.london.gov.uk/sites/default/files/LCRB%20partnership%20anti-
gangs%20strategy.pdf ) contain plans to address rape and other forms of VAWG experienced 
by young women and girls that are associated to gangs. 

https://www.london.gov.uk/sites/default/files/VAWG%20Strategy%20Refresh%20online.pdf
https://www.london.gov.uk/sites/default/files/VAWG%20Strategy%20Refresh%20online.pdf
https://www.london.gov.uk/sites/default/files/LCRB%20partnership%20anti-gangs%20strategy.pdf
https://www.london.gov.uk/sites/default/files/LCRB%20partnership%20anti-gangs%20strategy.pdf


Time-wasting 
Question No: 2014/2395 
Roger Evans  
Sir Huge Orde has said that police are having to treat cases - such as three eight-year-olds 
caught baring their bottoms at passing motorists by - as recorded crimes. Can you reassure me 
that the Met have not recorded any similar crimes in the past year? 

The Mayor  

It is important that the police take all reports of crimes seriously and provide a proportionate 
and considered response. 

Recording the fact that a crime has taken place is a legal requirement; however, the 
investigation assessment will take into account, amongst other things, the seriousness of the 
offence. If it is subsequently clear that no crime has taken place it is possible to categorise 
incidents as such.  No criminal action will then be taken. 

The police service is required by law to provide the Home Office with details of all crime 
recorded in their area under the Police Act 1996. The National Crime Recording Standard and 
the Home Office Counting Rules for Crime dictate the manner in which they are to record and 
notify those details. 

Forced marriage 
Question No: 2014/2396 
Roger Evans  
What has the Met done to respond to the changes in law around forced marriage? 

The Mayor  

The MPS has taken a number of steps to respond to the changes in law around forced 
marriage. A briefing session for managers leading investigation teams was held in June 2014 
and MPS officers have worked with the Government's Forced Marriage Unit to update multi-
agency practice guidance. 

Work is underway to update all forced marriage training materials for MPS officers including 
the forced marriage and 'honour'-based violence toolkit. Officers are also working with the CPS 
to develop prosecutor training designed to improve the quality of investigations and 
prosecutions. 

 
The MPS is also working with my Office for Policing and Crime to implement a harmful 
practices pilot initiative which will focus on improving the identification and safeguarding of 
those at risk of forced marriage and other harmful practices. MOPAC is also working closely 
with the London Safeguarding Children Board at a pan-London level to ensure that best 
practice is consistently applied across London to safeguard children. 



Crossrail Step-Free Access 
Question No: 2014/2397 
Roger Evans  
In the light of the very welcome news that all Crossrail stations will have step-free access, when 
will a timetable be published detailing precisely when this work will be completed? 

The Mayor  

Crossrail Limited has recently completed initial design work for each of the seven stations that 
require step free access works. The initial design work now needs to be turned into detailed 
designs and this is underway. A completed set of detailed designs is due to be ready in the first 
quarter of 2015.  

In parallel with the design work, the Crossrail Sponsors are finalising funding options for the 
step-free access works. 

The timing of the delivery of the works is likely to vary between stations depending on the 
nature of other works that are being carried out as part of the Crossrail project. A timetable 
detailing precisely when the works will be completed will be made available once a conclusion is 
reached on funding and the detailed designs are complete. 



UBER (1) 
Question No: 2014/2398 
Roger Evans  
Can you provide an update on TfL's legal response to Uber's new technology and the 
regulatory challenges that it creates? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Written response from the Mayor received 07 August 2014 

I fully understand the concerns that have been expressed regarding taxi and private hire 
regulation. I am mindful of the positive impact that both the taxi and private hire trades have 
on the London economy.  There must, however, be a place for new technology to work in 
harmony with both trades and we should not unnecessarily restrict new ideas that are of 
genuine benefit to Londoners. 

Following a review, TfL has reached the conclusion that the way Uber operates in London is in 
accordance with the law as it applies to private hire operators and specifically in the way 
bookings are accepted and invited by Uber. The question has also been raised about whether or 
not smart phones used by Uber drivers are taximeters within the meaning of private hire vehicle 
legislation. TfL's view is that they are not, but that the legal position is not clear and should be 
clarified by way of High Court declaration. I agree with this.  

However, TfL is not able to proceed with its application to the High Court while there are 
continuing criminal proceedings, which were brought by the Licensed Taxi Drivers Association 
against individual Uber drivers after TfL had made its intended way forward known. We will 
now need to await the outcome of those proceedings before this issue can be resolved. 



UBER (2) 
Question No: 2014/2399 
Roger Evans  
How does TfL plan to ensure that private hire drivers and vehicles using Uber technology are 
vetted, monitored and licensed? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Written response from the Mayor received 26 August 2014 

TfL checks that all licensed private hire operators and drivers, including Uber and the drivers 
that take bookings from them, are complying with regulations. Licensed private hire operators 
in London must only discharge private hire bookings using licensed private hire vehicles and 
drivers and must keep a range of records to ensure the safety of the travelling public. This 
includes recording prescribed journey details, maintaining up-to-date prescribed particulars of 
drivers and vehicles and ensuring that private hire vehicles have the correct hire and reward 
insurance in place. These checks are carried out through compliance inspections at private hire 
operating centres throughout London.  

TfL has carried out its largest ever compliance investigation scrutinising Uber's record keeping 
and business model. TfL has found that Uber meets the current requirements on record 
keeping, including in relation to ensuring its drivers hold the relevant licences and insurance. 

TfL is aware of one instance where it appears that a driver may have carried out private hire 
bookings for Uber using a vehicle without insurance and that matter is being dealt with 
appropriately. 

predictive crime mapping 
Question No: 2014/2400 
Roger Evans  
What lessons can be taken from the fact that Havering has seen a 17 per cent reduction in 
burglaries since the introduction of predictive crime mapping? 

The Mayor  

Predictive mapping has now been rolled out across London for all the MOPAC 7 crimes. It was 
introduced to Havering in July 2013. 

Early indications are that predictive mapping has played its part in reducing burglary in 
Havering, although as part of an overall holistic approach. This includes a rigorous offender 
management process, by arresting suspects at the earliest chance to prevent further 
offending. Smarter deployment of forensic staff has also enabled improved retrieval of 
evidence at crime scenes. 



Coulsdon Housing Plans 
Question No: 2014/2401 
Steve O'Connell  
What will be the main benefits of your new housing plans on GLA land at the former Cane Hill 
Hospital site in Coulsdon? 

The Mayor  

The redevelopment of Cane Hill will deliver up to 675 new homes, of which 25% will be 
affordable and 80% will be family-sized. It will create new public open space and provide 
access to the surrounding countryside. The development will provide circa 3,000 sq.m. of new 
commercial uses aiding the regeneration of Coulsdon Town Centre. On the basis that for every 
home built two jobs are created, the redevelopment is expected to create around 1,350 jobs. 

Westfield Expansion 
Question No: 2014/2402 
Steve O'Connell  
What will be the main benefits of the expansion of Westfield in Shepherd's Bush, which you 
have recently approved? 

The Mayor  

Once complete, the expanded Westfield will create over 7,000 new jobs, along with almost 900 
jobs during construction.  Westfield has committed to continuing and improving its existing 
employment and training initiatives, including apprenticeships and mentoring, to ensure local 
residents have access to all of these opportunities.  

Westfield will make a £9 million contribution towards Crossrail through the Mayoral CIL 
(Community Infrastructure Levy), and a further £20 million contribution towards transport, 
health, education, parks, public spaces and other community facilities in the area. 

Finally, the development will incorporate over 1,300 new homes, of which a minimum of 162 
(and potentially up to 250) homes would be affordable. 



Illegal raves 
Question No: 2014/2403 
Steve O'Connell  
How many reports of 'illegal raves' has the Met received each month in the last measurable 
year? 

The Mayor  

The police are made aware of illegal raves via various communication routes, from 999 calls 
when illegal raves are taking place, to other information reports about future events. 

It is not possible to measure the exact number of reports as the definition of 'illegal rave' may 
vary from neighbours reporting a house party, to licensed events using the term 'illegal rave at 
a secret destination' as a marketing tool. It is not uncommon for the illegal rave organisers to 
release the exact location of the venue only 30 minutes before the start of the event, which 
makes it difficult to plan the policing response. 

The MPS has dip-sampled its systems for April 2014 and May 2014. The search term 'illegal 
rave' appeared in 18 reports in April 2014 and in 15 reports in May 2014. 

TSGN Franchise (1) 
Question No: 2014/2404 
Steve O'Connell  
What benefits for London do you anticipate with the launch of the new TSGN franchise? 

The Mayor  

I expect the Government's new TSGN franchise will bring significant benefits to London. During 
the franchise, new high capacity rolling stock will be introduced on Thameslink services through 
London, with 12-car trains on many routes. There will be trains across London from new 
destinations, bringing new direct journey opportunities and helping reduce crowding on the 
Underground. Off-peak services to Welwyn and Hertford will be increased from 3 to 4 trains 
per hour, and trains will run to Moorgate during the evenings and weekends, when currently 
they do not. I look forward to working with the new operator to deliver further improvements 
for Londoners. 

TSGN Franchise (2) 
Question No: 2014/2405 
Steve O'Connell  
Will you be lobbying Govia for improvements on the new TSGN franchise and, if so, what will 
be your priorities? 

The Mayor  

TfL will be liaising with Govia both before the new franchise starts in September and afterwards 
to ensure that any further improvements that can be made to the benefit of London can be 
explored and delivered where possible. 



IDVAs 
Question No: 2014/2407 
Tony Arbour  
Refuge in Richmond recently received a Police commendation for their work involving three 
Independent Domestic Violence Advocates (IDVAs). This is funded by Richmond Council but 
IDVAs have been found to be a critical way to support victims through the justice system. Is 
MOPAC considering making this service more consistent across London? 

The Mayor  

Richmond should be commended for ensuring the provision of IDVAs within the Borough. A 
MOPAC survey of local authorities conducted in April 2013 indicated that there were 114.4 
IDVAs across 29 boroughs. Since then MOPAC has committed to invest around £15 million over 
4 years into VAWG related programmes, a number of which support IDVA provision. MOPAC 
will shortly be commencing a survey to assess the current level of IDVA provision across the 
capital. 

Alongside this we are currently working with partners to develop a pan London DV service as 
set out in the VAWG strategy, a key component of this will be IDVA provision. 

A316 Crossing in St Margaret's (1) 
Question No: 2014/2408 
Tony Arbour  
TfL are consulting on proposed changes that would mean the removal of the footbridge and 
the introduction of a toucan crossing on the A316 in St Margaret's in my constituency. How 
much would these changes cost? 

The Mayor  

The estimated cost of installing a new Toucan pedestrian and cycle crossing and 
decommissioning the existing pedestrian footbridge is £250,000. The footbridge was installed 
in 1974 as a temporary structure and has now reached the end of its useful life.  

To replace the footbridge with a structure compliant with modern accessibility standards is 
estimated at approximately £3 million, plus continuing maintenance and would require 
additional land to accommodate its footprint. 



A316 Crossing in St Margaret's (2) 
Question No: 2014/2409 
Tony Arbour  
What assessment has been done on the effect that these changes would have on traffic flow? 

The Mayor  

The impact of introducing a new pedestrian and cycle crossing on the A316 has been assessed 
using traffic modelling techniques. This has shown that the implementation of the crossing at 
this site would have minimal impact on general traffic as it would work as part of the existing 
traffic signals. 

A316 Crossing in St Margaret's (3) 
Question No: 2014/2410 
Tony Arbour  
Please outline the steps that were taken that led to TfL making this proposal. 

The Mayor  

The footbridge was installed in 1974 as a temporary structure. This structure is not fully 
accessible due to the presence of shallow steps. A structural assessment of the footbridge was 
completed in March 2008. In June 2011 limited refurbishment work was completed to extend 
its life by up to 5 years. Additional unexpected works were then required, including emergency 
welding works, repairs to bridge supports and replacement of rotting timbers. In June 2013, a 
general inspection was undertaken, revealing that minor corrosion was reappearing. The 
footbridge has now reached the end of its useful life. 

During this time, the feasibility and design of a surface-level crossing was completed. The costs 
to deliver this new crossing and remove the footbridge are estimated at £250,000. 

To replace the footbridge with a structure compliant with modern accessibility standards is 
estimated at approximately £3 million, plus ongoing maintenance and would require additional 
land to accommodate its footprint. 

The scheme proposal is currently in consultation. 



Racism and the Met's response 
Question No: 2014/2411 
Victoria Borwick  
It was revealed that only 77 allegations of racism, from a total of 7,963 over an eight-year 
period, were upheld, and of these only three led to an officer dismissal. In most organisations 
this would be deemed a far more serious offence - what will you do to reassure Londoners that 
this issue is being dealt with effectively? 

The Mayor  

The MPS Commissioner has made it clear that he takes the issue of racism extremely seriously. 
Robust action is taken against employees whose behaviour has been proven to have a racially 
discriminatory element. 

Following the publication of the 2013 IPCC Race Report the MPS worked closely with the IPCC 
to improve their investigation of race complaints. A joint MPS/IPCC improvement plan was put 
in place to drive forward positive changes. Amongst other things, this has included central 
oversight of all race complaint, and an invitation to external bodies, such as lawyers, to address 
professional standards leads on the views of complainants. 

MOPAC will oversee the MPS response to allegations of discrimination. The findings of a recent 
review of the MPS Complaints Management Framework will also be reported shortly and 
MOPAC will monitor the implementation of the recommendations to ensure that they are taken 
forward. 

Children in prison 
Question No: 2014/2412 
Victoria Borwick  
Over 300 children between the ages of 15-17 are in prison in London. Over a sixth are in for 
non-violent offences. Would you consider reviewing what other options there are for these 
often highly vulnerable children in these specific cases? 

The Mayor  

The numbers of young offenders in custody has significantly decreased, with an almost 25% 
fall in London over the last five years. This demonstrates that progress is being made in 
ensuring that custody for young people becomes a place of last resort. It is important we 
continue to do more to keep young people out of prison. 

As part of my Police and Crime Plan, I set out my ambitions to reduce youth reoffending by 
20%. I am working with Criminal Justice Partners to prevent youth reoffending by pursuing 
appropriate sanctions, such as effective court ordered community sanctions for those who do 
not commit serious or violent crime, alongside intensive rehabilitative regimes.  

My Police and Crime Plan also seeks to address the often complex health, housing, education 
and employment needs of such offenders, and through the London Crime Prevention Fund, I 
have provided almost £5 million per annum to London boroughs to fund outcome focussed 
youth prevention and reducing reoffending projects. 



Accessible vehicles 
Question No: 2014/2414 
Victoria Borwick  
Do you believe that London's taxi fleet should continue to have disabled accessible vehicles 
which also help tourists with cases, and families with prams? 

The Mayor  

I believe it is essential that there is a choice of London taxis and that they continue to provide 
Londoners and visitors to the capital with door to door transport services that meet the needs 
of passengers, including those with disabilities. 

I have asked TfL to work closely with the manufacturers that are developing the zero emissions 
capable taxis for the London market to identify additional accessibility features that can be 
incorporated into the new generation of iconic cabs that are being developed.  

Food Economy Programme Expenditure 
Question No: 2014/2421 
Jennette Arnold  
Could I have a break down by Borough of the expenditure to date for the Food Economy 
Programmes? 

The Mayor  

No such breakdown exists. We do not record the proportion of food programme funding which 
is spent in each borough - rather we work pan-London to maximise our impact for all 
Londoners - such as in the case of the Capital Growth project which works in every London 
borough. 



Bus Countdown Signs Expenditure 
Question No: 2014/2422 
Jennette Arnold  
What is the cost of installing a new countdown screen at a bus shelter? And what is TfL's total 
expenditure on a) installing and b) maintaining the screens over the past 4 years? 

The Mayor  

TfL has no funding in place to increase the number of Countdown signs at stops. However, 
London boroughs have been offered the option of leasing new signs through secured S106 
funding or alternative private funding streams. Each Countdown sign costs £8,300, including 
installation and maintenance until 2020. 

Detailed below is the total Countdown sign installation and maintenance expenditure over the 
past four years as requested: 

Countdown sign installation expenditure 

Year     Install costs 

11/12  £259,860 

12/13  £259,449 

13/14  £0 

14/15  £0 

Total   £519,309 

Countdown sign maintenance expenditure 

Year     Maintenance cost per annum 

11/12  £144,683* 

12/13  £289,138* 

13/14  £289,138* 

14/15  £289,138* 

Total   £1,012,097 

*Figures do not include annual indexation price increases 



Increasing Diversity in the workforce at the GLA 
Question No: 2014/2423 
Jennette Arnold  
What initiatives has the GLA implemented to encourage applicants from the following 
protected groups to apply for roles within the organisation? 

i)              Black, Asian and Minority Ethnic (BAME); 

ii)              Under 25s; 

iii)              People who identify as having a disability; 

iv)              Women; and 

v)              LGBT. 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Written response from the Mayor received 07 August 2014 

One of the objectives of my 'Equal Life Chance for All' framework is to have a workforce in the 
GLA that is representative of London's communities. The Head of Paid Service is working hard 
to deliver against this objective and we have already done a significant amount. 

I am aware that the London Assembly scrutinise progress through the GLA Oversight 
Committee and that the 25 June meeting received a report setting out some of the excellent 
work that the organisation is currently doing. I will ask the Head of Paid Service to respond 
separately on this question and outline any other work the GLA is doing to ensure it attracts 
the highest calibre of diverse applicants. 

£878m Surplus 

London Rental Standard - Equality Impact Assessment 
Question No: 2014/2424 
Jennette Arnold  
Was an Equality Impact Assessment (EqIA) carried out when you wrote the London Rental 
Standard? If yes, please can I have oversight of it? 

The Mayor  

The London Rental Standard is covered by the Integrated Impact Assessment carried out for 
the Mayor's Housing Strategy, which can be found on the GLA website. 



GLA grievance statistics 
Question No: 2014/2425 
Jennette Arnold  
Please can I have a breakdown (May 2008 to present) of the number of grievances that have 
been taken out against the GLA on grounds of the following: 

i)              Race discrimination; 

ii)              Age discrimination; 

iii)              Discrimination on the basis of a person's disability; 

iv)              Sex discrimination; and 

v)              Homophobia/Transphobia. 

The Mayor  

The number of grievances raised at the GLA are set out below for the period from 2008 to 
present. Only one grievance was partially upheld. 

i)                      Race discrimination 7 

ii)                     Age discrimination 1 

iii)                   Discrimination on the basis of a person's disability 1 

iv)                    Sex discrimination 3 

v)                     Homophobia/Transphobia 0    

National Minimum Wage and Apprentices and the Under 18s 
Question No: 2014/2426 
John Biggs  
A recent report by the Institute of Economic Affairs has called for the NMW to be abolished for 
apprentices and the Under 18s. Would you support such a measure in London? 

The Mayor  

I am committed to promoting paying the London Living Wage for all Londoners including 
Apprentices. 



World Cup Workers 
Question No: 2014/2427 
John Biggs  
UCCAT have carried out extensive research into the pay and conditions of migrant workers 
employed in the construction of facilities for the 2022 World Cup in Qatar. Following your 
Mayoral visit to Qatar in April 2013, at which you stated "we are here for a real alliance building 
with Qatar", have you used your position to either lobby the Qatari government on the matter 
or call upon FIFA to strip Qatar of its right to hold the tournament? 

The Mayor  

The hosting of the 2022 World Cup in Qatar is a matter for FIFA. 

Peabody & Crown Estate Properties 
Question No: 2014/2428 
John Biggs  
Do you share my anxiety that the former crown estate properties transferred to Peabody are 
becoming, under a rent policy linked to market prices which did not anticipate recent market 
rent rises in London, unaffordable to those for whom they are intended? What, if any, review 
mechanism do you think should be instituted? 

The Mayor  

The GLA understands that Peabody is maintaining the Crown Estate's rent policy for the 
acquired properties and are pleased that they are doing so. Assured tenants continue to have 
their ceiling rent set at no more than 60 per cent of market rent. Rents below 60 per cent of 
the market rent will increase by no more than 9 per cent a year until they reach 60 per cent of 
market rent.  For the year 2013/14 Peabody managed these increases at 7 per cent, lower than 
the cap. 

Party Free Zone 
Question No: 2014/2429 
John Biggs  
You will have noted the recent election of a party candidate to the City of London 
Corporation's Common Council. Do you welcome this development or feel that it will have a 
detrimental impact on GLA/City Corporation relations? 

The Mayor  

The GLA and the City of London Corporation have a positive relationship and I fully expect this 
to continue. 



Thames Tideway Tunnel 
Question No: 2014/2430 
John Biggs  
Do you remain supportive of the Thames Tideway Tunnel? 

The Mayor  

Please see my response to oral MQ 2420/ 2014. 

Re-zoning 
Question No: 2014/2431 
John Biggs  
Please describe the process by which a Tube station can be 'rezoned'. 

The Mayor  

TfL would first need to recommend the change to me and, if necessary, find funding for it. I 
would then need to consent. 

Under the terms of the Travelcard Agreement, both the Train Operating Companies and the 
Secretary of State for Transport would then need to approve the change before it could be 
implemented. 



20mph TLRN 
Question No: 2014/2432 
John Biggs  
On which stretches of the TLRN does a 20mph speed limit operate? 

The Mayor  

A 20 mph speed limit is currently in operation at the following locations on the TLRN: 

- New Cross Gate (New Cross Rd between Hart's Lane - Amersham Rd) 

- Camden High Street (Brittania Junction - Mornington Crescent) 

- Tower Bridge, (Tooley St - East Smithfield) 

- Waterloo (IMAX) Roundabout 

- Rotherhithe Tunnel, (St Olav's Square - Branch Road) 

- Camberwell High St (Medlar St- Benhill Rd) 

- Peckham (Kelly Ave - Lausanne Rd). 

In addition, new 20mph limits are planned to come into operation shortly at the following 
locations: 

- Tottenham Hale 

- Blackfriars Bridge, New Bridge Street, Farringdon Street (up to Charterhouse Street) 

- London Bridge, King William Street, Gracechurch Street, Bishopsgate, Norton - Folgate (up to 
Worship Street) 



A13 Variable speed camera penalties 
Question No: 2014/2433 
John Biggs  
Can you provide, by month for the past year, a schedule of penalty notices issued by the 
Variable Speed Camera system on the A13? 

The Mayor  

Variable speed cameras are normally used on motorways; there are currently no variable speed 
cameras on the A13.  There are, however, average speed cameras. 

The MPS Traffic Prosecution Service has provided the following figures for Notice of 
Prosecutions (NIPs) issued for camera violations on the A13 during 2013/14: 

April 2013 = 4080 

May 2013 = 6874 

June 2013 = 6583 

July 2013 = 4797 

August 2013 = 4793 

September 2013 = 3281 

October 2013 = 2549 

November 2013 = 3014 

December 2013 = 794 

January 2014 = 1639 

February 2014 = 1726 

March 2014 = 2790 



Variable Speed Cameras 
Question No: 2014/2434 
John Biggs  
Where, other than on the A13, do variable speed camera systems operate in London? 

The Mayor  

Variable speed cameras are normally used on motorways; there are currently no variable speed 
cameras on the TLRN. 

There are average speed cameras on the A13, and TfL has recently completed a tender process 
to install further average speed cameras at an additional four locations on the A40, A2, A316 
and A406. 

Movers Lane/Renwick Road 
Question No: 2014/2435 
John Biggs  
When do you see there being a prospect for the Movers Lane/Renwick Road Junctions on the 
A13 being improved? 

The Mayor  

TfL is currently undertaking a strategic study of the A13 to determine the future requirements 
for this corridor. Both Movers Lane and Renwick Road junctions are located on the A13 and will 
be reviewed as part of this study. The outputs of the study will be used to inform TfL on the 
timings of any future investments along the A13. 

Improvements to Renwick Road junction are also linked to the Barking Riverside development - 
a site south of the A13, with planning permission for 10,800 homes.  



ELT a Success? 
Question No: 2014/2436 
John Biggs  
Has the ELT service been a success and in what ways is its performance better than that of a 
'traditional' bus service? What lessons, if any, have been learnt from this initiative and are any 
further extensions planned? 

The Mayor  

Routes EL1 and EL2 are amongst TfL's top performers in terms of reliability, with an average 
excess wait time of 0.5 minutes in 2013/14 (compared to 1.0 network wide). Shelters and 
other infrastructure along the route have been upgraded. Demand for these routes has grown, 
with currently around 6.6 million passengers using ELT services each year. 

Detailed discussions are ongoing between TfL, the London borough of Barking and Barking 
Riverside Ltd regarding further expansion of bus priority initiatives in this area. TfL will 
continue to keep services under review. 

Given suitable funding from - amongst others - developers and boroughs, similar schemes 
could also assist in other areas to help unlock new development, particularly around 
Opportunity Areas. 

Barking Congestion Relief 
Question No: 2014/2437 
John Biggs  
Will you update me on plans to secure priority and funding for congestion relief and access 
improvements at Barking Station? 

The Mayor  

On 27 June, the DfT announced that National Express (the owners of c2c) had retained the 
Essex Thameside franchise and will run trains through Barking until 2029. TfL called on the DfT 
to include improvements at Barking as a requirement for the new franchise, and I am delighted 
that as part of their bid, National Express have committed to investing £5.3 million to improve 
Barking station. This will include refurbishment and de-cluttering of the booking hall, new lifts 
to improve the step-free access arrangements, improved waiting areas and additional cycle 
parking. TfL will work with National Express to ensure the improvements deliver significant 
benefits to local residents. 



House prices (1) 
Question No: 2014/2438 
Tom Copley  
In June you told Bloomberg Television that high property prices are "the right problem to 
have". Do you think that low- to middle-income households that have been locked out of 
home ownership because of the cost of housing would agree? 

The Mayor  

London's house prices are driven by high demand, which is driven in turn by more and more 
people wanting to live here and take advantage of the amazing opportunities the capital offers. 
The correct policy response is to seek to accommodate the higher demand with a much 
increased supply of new housing. 

House prices (2) 
Question No: 2014/2439 
Tom Copley  
With regards to your response to question 2014/1941, clearly I do not believe you set house 
prices in London, but surely you have an opinion on whether house prices are currently too 
high? 

The Mayor  

My opinion on house prices is that they are a function of supply and demand, as I said in my 
previous answer. 

House prices (3) 
Question No: 2014/2440 
Tom Copley  
With regards to your response to question 2014/1942, when is the LEP's economic 
development plan due to be published? 

The Mayor  

I aim to publish the plan by spring. 



Private rented sector 
Question No: 2014/2441 
Tom Copley  
With regards to your response to question 2014/1944, would you not agree that the fear of 
retaliatory eviction needs to be tackled through empowering tenants? 

The Mayor  

Restricting the use of Section 21 eviction notices to prevent retaliatory evictions, which I 
support, would itself empower tenants. 

Private rented sector (2) 
Question No: 2014/2442 
Tom Copley  
With regards to your response to question 2014/1946, if you support the DCLG's 'How to 
Rent' guide, why did you not set up a similar scheme when we proposed it in our budget 
amendment for the financial years' 2013/14 and 2014/15 and when the Housing and 
Regeneration Committee proposed it in June 2013? 

The Mayor  

DCLG is best placed to produce such a document - it has statutory powers and responsibilities 
over the private rented sector, it is resourced to maintain a live document detailing the 
statutory responsibilities of landlords and tenants and it can ensure consistency across the 
whole country. I am very happy to support this new initiative to promote tenants' rights. 

Private rented sector (3) 
Question No: 2014/2443 
Tom Copley  
With regards to your response to question 2014/1948, do you believe that Londoners on low-
incomes, who struggle to afford to live in the capital, will appreciate your, in my opinion, 
dispassionate view on the cost of housing and rents? 

The Mayor  

The GLA is taking action to build more desperately-needed low cost homes and to improve the 
private rented sector in London. 



Private rented sector (4) 
Question No: 2014/2444 
Tom Copley  
With regards to your response to question 2014/1949, can I interpret this to mean you do not 
believe that the high cost of private sector rent prevents many London's from saving enough 
money for a deposit? 

The Mayor  

If rents were lower more tenants would be able to save more for all sorts of purposes.  But, like 
house prices, the level of private rents is a function of supply and demand. Which is why I am 
determined to significantly increase the level of new house building in London as the best way 
of improving affordability 

Private rented sector (5) 
Question No: 2014/2445 
Tom Copley  
Please provide the data for New York, Berlin and London that you reference in response to 
question 2014/1950. 

The Mayor  

The London data is from the ONS index of private rents. 

The New York data is from a report by the office of the New York City Comptroller entitled 
"The Growing Gap: New York City's Housing Affordability Challenge". 

The Berlin data is from the German Institute for Economic Research, quoted in the Wall Street 
Journal and the Frankfurter Allgemeine Zeitung. 

Private rented sector (6) 
Question No: 2014/2446 
Tom Copley  
With regards to your response to question 2014/1952, what elements of regulation do you 
believe could be more efficiently applied and how? 

The Mayor  

I have made a series of recommendations to the Government to improve the application of the 
Housing Health and Safety Rating system. The Government has already adopted my proposal 
to increase the level of fines that can be handed down to rogue landlords, many of which will 
soon be unlimited. I have also recommended that local authorities should be allowed to retain a 
portion of fines resulting from prosecutions to help incentivise enforcement locally. My other 
recommendations included extending the use of Rent Repayment Orders to act as a serious 
deterrent. 



Private rented sector (7) 
Question No: 2014/2447 
Tom Copley  
Why did you reject the proposals in the Labour Group's Budget Amendment for the financial 
year 2014/15 to part-fund additional private rented sector enforcement officers and private 
tenants representative groups in each London borough? 

The Mayor  

It is local authorities, rather than the GLA, that have the statutory responsibilities, powers and 
resources in this area and for them to determine the appropriate level of funding for 
enforcement teams. 

Private rented sector (8) 
Question No: 2014/2448 
Tom Copley  
Do you agree with the research commissioned by the Residential Landlords Association that 
"landlord registration schemes are costly and ineffective" because "the worst landlords avoid 
the schemes- with better landlords picking up the costs"? If so, is this an excuse for 
abandoning the principles of landlord registration schemes or for making these principles 
statutory? 

The Mayor  

The best and most effective way to improve the private rented sector without supressing new 
supply is to encourage landlords to improve their offer to tenants through voluntary 
accreditation schemes like the London Rental Standard. 

Public land release 
Question No: 2014/2449 
Tom Copley  
How much of the money generated through GLA land sales has been spent on building new 
housing? Please provide a breakdown of spending by project. 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Written response from the Mayor received 26 August 2014 

The receipts generated by the sale of GLA land is not ring-fenced for specific projects. Over 
85% of the 670 hectares of land transferred to the GLA in April 2012 has been developed, is in 
development, in contract or is being marketed. In total, the GLA's land together with the GLA's 
joint venture interests has the capacity to deliver 40,000 homes. 

I am on track to deliver 100,000 affordable homes across my two terms as Mayor, with more 
affordable homes expected to be built this financial year than any year since 1980. 



Public land release (2) 
Question No: 2014/2450 
Tom Copley  
Why does the GLA not always retain the freehold of land it sells through the London 
Development Panel? Why does this practice differ from those of Transport for London, which is 
increasingly retaining the freehold of land and joining into joint ventures with developers? 

The Mayor  

The GLA considers the disposal of each site on its merits and the most appropriate disposal 
route is undertaken. Where there is a clear benefit in retaining the freehold, we will do so. 
Otherwise, the property may be sold to ensure no long term liability but with conditions 
attached. i.e overage clauses, to ensure that the GLA is not financially disadvantaged. 

Public land release (3) 
Question No: 2014/2451 
Tom Copley  
Please state which GLA-owned sites have been released through the London Development 
Panel to date and on which (if any) of these sites the GLA has retained the freehold. 

The Mayor  

The following GLA owned sites have been released through the London Development Panel: 

Branch Road 

Royal Victoria Dock Floating Village 

Pontoon Dock 

Silvertown Way 

Branch Road is the only site that the GLA intends to release the freehold but only when the 
development is completed. 

Public land release (4) 
Question No: 2014/2452 
Tom Copley  
Please state which Transport for London owned sites have been sold since 2008 and on which 
(if any) of these sites Transport for London has retained the freehold. 

The Mayor  

This list will take some time to compile and to ensure an accurate, up to date list is provided, 
TfL will respond to you directly. 



Gypsy and traveller sites 
Question No: 2014/2453 
Tom Copley  
With regards to your response to question 2014/1963, do you appreciate that the lack of sites 
being brought forward by boroughs is not because of the lack of funds but because of the 
disinterest from the boroughs and lack of obligation through the planning system? 

The Mayor  

Government has established a clear position through 'Planning policy for traveller sites' 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/6077/211
6950.pdf. 

Social rent 
Question No: 2014/2454 
Tom Copley  
With regards to your response to question 2014/1964, can I interpret your answer to mean that 
you have never told the government that, in London, Affordable Rent is a less satisfactory 
tenure than social rent? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Written response from the Mayor received 20 August 2014 

I have not made that argument to Government. 

Energy efficiency in the private rented sector 
Question No: 2014/2455 
Tom Copley  
With regards to your response to question 2014/1966, you haven't actually answered the 
question of whether you support this campaign. Can you please provide an answer? 

The Mayor  

I understand that the Government expects to consult shortly on the regulations to support the 
private rented sector provisions of the Energy Act 2011. I agree with the timescale for the 
introduction of these provisions set out in the Act. It is right that this major policy change is 
subject to due process, including detailed consultation. 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/6077/2116950.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/6077/2116950.pdf


55 Broadway 
Question No: 2014/2456 
Tom Copley  
With regards to your response to question 2014/1970, will Transport for London be retaining 
the freehold of this site? 

The Mayor  

Although TfL has not commenced discussions with any development partners at this stage, TfL 
currently expects to retain the freehold of the Broadway complex in perpetuity. 

Mortgages 
Question No: 2014/2457 
Tom Copley  
What is your view on the government's decision to allow the Bank of England to limit the size 
of mortgages? What do you believe are the implications of this for London? 

The Mayor  

I support the Government's decision to grant stronger powers to the Bank of England and I 
hope it will understand the unique conditions of London when applying affordability tests for 
individuals. 

London housing market 
Question No: 2014/2458 
Tom Copley  
Do you agree with the European Commission's assessment, previously mirrored by the Bank of 
England, that the strength of London's housing market is increasingly threatening the stability 
of the UK economy? Please explain your response? 

The Mayor  

I agree with the Chancellor of the Exchequer, who said in his Mansion House speech that the 
housing market does not pose an immediate threat to the UK's financial stability but could do 
so if we make the same mistakes as in the 2000s. 

Welfare reform 
Question No: 2014/2459 
Tom Copley  
Should Local Housing Allowance reflect the cost of housing in the local area? 

The Mayor  

I support the existing Local Housing Allowance system, which reflects prevailing market rents 
but with caps to prevent excessive payments. 



London Pride 
Question No: 2014/2460 
Tom Copley  
Will you be attending London Pride this year, and how many times have you attended London 
Pride as Mayor? 

The Mayor  

I am a huge supporter of Pride and the GLA is the events biggest funder. This year I was 
represented at the event by my Deputy Mayor for Policing and Crime, Stephen Greenhalgh. I 
have attended Pride on two occasions, as well as being the guest speaker at last year's Pride 
gala dinner. 

Business Rents 
Question No: 2014/2461 
Tom Copley  
What are you doing as Mayor to ensure businesses rents in London are affordable, in the light 
of the recent high profile closure of the Foyles branch in St Pancras station after six years 
which despite increasing its profits could not afford a hike in rent? 

The Mayor  

Rents in London are decided by market forces and these vary across different parts of the 
capital. 

Water ways (1) 
Question No: 2014/2462 
Tom Copley  
The outcome of the legal battle over Hampstead Heath ponds dam project has been described 
as being of 'national importance' following reports the Heath and Hampstead Society is set to 
challenge the £15million scheme by the City of London Corporation. What is your view on this 
scheme and have you had any meetings to try and resolve a lengthy legal battle on this case? 

The Mayor  

This is a detailed matter of flood risk management for the City of London Corporation to 
resolve with local people.  



Water ways (2) 
Question No: 2014/2463 
Tom Copley  
Considering their importance as a tourist site and to London's environment have you or your 
officers lobbied for a solution that ensures Hampstead Ponds can be protected from flood risk 
without unsightly additions to the public realm? 

The Mayor  

No, as stated in my response to MQ 2462/2014 I see this is a local matter. 

Tufnell Park Tube 
Question No: 2014/2464 
Tom Copley  
Can you confirm what stage plans have reached to replace the escalators at Tufnell Park Tube, 
and whether the station will have to close during these works? 

The Mayor  

Please see my response to MQ 2288 / 2014. 

Museum of London 

Gallows Corner 
Question No: 2014/2465 
Tom Copley  
There have recently been three accidents over a two day period during June at Gallows Corner. 
Can you provide an update on the exploratory work TfL was carrying out which you referred to 
in your answer to my previous question (2013/0236). 

The Mayor  

The further exploratory work referred to in my response in January 2013 was completed to 
inform the evaluation of whether part-signalisation of the Gallows Corner roundabout would 
help with congestion relief. It concludes that no improvements to congestion would be 
achieved by either full or part signalisation of this roundabout.  

On the separate issue of safety and in response to the recent increase in vehicle collisions 
recorded at the roundabout, TfL has conducted a road safety study. The report is now being 
reviewed by engineers to evaluate whether there are any options to make changes at this 
junction to reduce the instances of collisions. 



Air Pollution in London 
Question No: 2014/2466 
Tom Copley  
Why did you resist calls to appear before the Parliamentary Environment Audit Committee 
enquiry on air pollution, and why have you now bowed to pressure to attend? 

The Mayor  

I did not "resist" calls to appear before the Environment Audit Committee. The Committee's 
inquiry into air pollution is both timely, important and one that I welcome. As I made clear in 
my initial response to the invitation from Joan Walley MP, Chair of the Committee, I was 
regrettably unable to appear before her Committee in either June or July due to significant 
pressures on my diary. When I was subsequently informed the Committee was flexible on dates 
and as they are holding additional sessions in September, I was happy to accept the invitation 
and am due to give evidence on 10 September. I will also submit written evidence to their 
inquiry. 

cameras on buses 
Question No: 2014/2467 
Andrew Dismore  
Do you agree with the suggestion from my constituent,   that it would be helpful to have more 
cameras on buses, specifically he states: 

(1) For incidents concerning  buses  which do not stop at bus stops when they should, , a 
camera on the dashboard recording the road ahead would provide evidence of what happened. 
Aside from helping to resolve claims raised, it could also help with driver training. Such cameras 
could also be important in cases where buses are involved in accidents, or allegations of 
dangerous driving are made against bus drivers. 

(2) Other cameras could also be useful in other circumstances. For example, he  was boarding a 
bus in central London, which closed its doors and started to move off while he was boarding. 

The Mayor  

There is already an average of 12 cameras fitted to each modern bus in the fleet and these 
provide comprehensive views of the interior as well as the front of the vehicle and boarding and 
alighting areas. These are principally there to deter crime but can and do assist with the 
investigation of incidents. If your constituent has specific concerns, TfL would be happy to look 
at these. 



high speed broadband 
Question No: 2014/2468 
Andrew Dismore  
In High Barnet there are industrial units and lots of people working from home.  A   constituent 
tells me her son who is a film maker would not consider moving to her  area as he could not 
carry on his business with standard internet. She claims to have suffered endless promises from 
BT over at least the last 4 years, if not longer, that she would  imminently going to be able to 
get Infinity.  In her opinion, her dealings with BT have also been dismissive and indifferent. 
Given your responsibility for economic development and regeneration, is there anything you 
can do  to pursue BT to get on with the provision of high speed broadband in this area?  

The Mayor  

I am sorry to hear that your constituent has slower internet connections than she rightly 
expects to receive. 

Members of my team have met with many providers of broadband in London to discuss the 
areas of the city with poor provision and to understand what they see as the barriers to 
improving coverage across London. 

I have commissioned work to create the capital's first Long Term Infrastructure Investment 
Plan. The plan, to be published later this year, will include solutions that address the immediate 
connectivity needs of Londoners, and also develop long term solutions. 

Should your constituent's son reconsider, he may qualify for my SME Broadband Voucher 
Scheme. The scheme allows SME businesses, charities and non-profits to claim up to £3,000 for 
high speed broadband connections. This can be applied for any registered business address, or 
trading address, so can also include home workers. It also can be used for Fixed Wireless Access 
technology which provides high speed access without needing fibre cabling infrastructure. This 
has been particularly useful for businesses located in areas that do not have access to cabinets 
that have been upgraded to fibre. 

I have also asked my Deputy Mayor for Business and Enterprise to look at this issue, including 
what further actions the Government should be taking to improve connectivity in the capital. 

Edgware bus station doors 
Question No: 2014/2469 
Andrew Dismore  
Further to your answer to Question 2014/1498 in March, you made a commitment that TfL  
would  repair the automatic doors at Edgware Station as a matter of urgency. These repairs 
have not occurred. When will you honour your commitment? 

The Mayor  

The doors were repaired, as promised, in March. Unfortunately, some of the doors have 
subsequently failed to operate again. These faults are dealt with as quickly as possible.  TfL is 
planning a comprehensive redevelopment of the bus station in 2015/16.  Until then, TfL will 
continue to do its best to maintain the operation of the existing infrastructure. 



Stirling Corner 
Question No: 2014/2470 
Andrew Dismore  
What is  the present position  re Stirling Corner, as to keeping the 24/7 traffic lights; reducing 
the speed limit; and providing better pedestrian and cyclist crossing facilities ? 

The Mayor  

TfL will be completing its review on the 24/7 signal operation at Stirling Corner in Autumn 
2014. 

The process to reduce the speed limit to 50mph along the Barnet by-pass is under way. 

TfL is continuing to look at long term development of the roundabout which could include 
enhanced pedestrian and cycling facilities. Further details on this will be available later in the 
year 

Aerodrome road bus stop 
Question No: 2014/2471 
Andrew Dismore  
On Aerodrome Road Colindale, there are bus stops for the eastbound carriageway in the middle 
of the road's length, but none in the middle opposite the central area of Beaufort Park on the 
westbound carriageway.  People have far too far to walk when travelling westbound, between 
stops. Why? And will you now provide stops for westbound travellers? 

The Mayor  

TfL is aware that there is an unusually long gap between westbound stops on Aerodrome Road. 
TfL has identified locations for an additional stop but when these have been put forward in the 
past, the Met Police has raised security concerns due to the proximity to their training centre. 

TfL will pursue the matter again with the local authority and the police to establish a mutually 
agreeable solution that best suits customer needs. 

Aerodrome Road pedestrian crossing 
Question No: 2014/2472 
Andrew Dismore  
Why is it taking so long to install the Aerodrome Road pedestrian crossing? 

The Mayor  

Aerodrome Road is managed by the London Borough of Barnet who are at present installing 
traffic islands for informal crossing points. 



Barnet College site, Grahame Park 
Question No: 2014/2473 
Andrew Dismore  
Why did your officers insist on an extra 90 homes on the proposed  development for the Barnet 
College site, Grahame Park, which was viable at the originally planned 330 lower rise and less 
dense properties  and  in doing so also did not require more affordable homes , meaning that 
for the now planned 420 homes only 20 will be affordable? 

The Mayor  

My officers provided pre-application advice on range of matters. Improvements to the design 
and layout were suggested to overcome the dominance of car parking and resolve the awkward 
relationships between houses, amenity spaces and street frontages. The affordable housing 
offer was subject to ongoing viability testing and had not been finalised. Officers gave advice 
regarding the need to provide the maximum reasonable amount, in line with London Plan 
policy. 

I understand that the application has now been submitted to Barnet Council, but not yet 
referred to me. I will be providing my initial comments in due course and therefore it would be 
inappropriate for me to comment further at this stage. 

Mount Pleasant 
Question No: 2014/2474 
Andrew Dismore  
Are you satisfied that your consultation on the Mount Pleasant proposed development has 
fairly involved council and other housing association tenants, bearing in mind that none of the 
site's  neighbours who are Council tenants or Housing Association tenants have received your 
consultation  letter of notification. Why have you only sent consultation notifications to 
leaseholders and freeholders?  Should not all residents (regardless of tenure status) be 
consulted? Many residents will be disfranchised from this consultation process. As the 
consultation period is short, will you extend the consultation period to ensure all those who 
should be consulted are consulted? 

The Mayor  

Yes, I am.  I note that a re-consultation exercise was recently carried out by Islington and 
Camden Council on my behalf and over 6,000 letters were sent out - to all the same addresses 
as originally sent out by the boroughs last year. Site notices and press notices also erected. The 
borough consultation letters are sent to all individual properties as a matter of course, and 
there is no distinction made between leaseholders and freeholders.  With over 6,000 letters, 
there is no guarantee that everyone will receive them on the same day and I understand that 
one consultee, who may have given rise to your concerns, did in fact receive her consultation 
letter shortly after her neighbours.  My officers also confirm that the consultation period was 
extended beyond the usual 21 days by 5 days, and note that consultation responses will be 
accepted up until the hearing date. 



Fire on a route 142 bus 
Question No: 2014/2475 
Andrew Dismore  
What is the outcome of the full investigation is currently being undertaken into the serious fire 
on a route 142 bus as it arrived at Edgware Bus Station on May 27? What was the cause and 
what lessons are to be learnt for similar buses in the fleet? 

The Mayor  

The bus fire on May 27 caused extensive damage but thankfully no one was harmed. An 
independent investigation is in progress and initial indications point to the fire being connected 
to the vehicle's air system. Once the investigation concludes any lesson learned will be shared 
with all operators to identify steps that could be taken to prevent a similar incident occurring 
again. 

Cash free buses 
Question No: 2014/2476 
Andrew Dismore  
My constituent makes the following points concerning cash free buses: 

"Imagine you are in outer London, possibly late at night, beyond walking distance (which for 
some people is only a couple of hundred yards) from a shop which is open to sell you a bus 
pass, and, for example, you lose your wallet with all your cards, or you aren't carrying your 
cards because someone was due to drive you home and has broken down, or you have just 
come to London and do not know the system and your foreign card does not have contactless 
technology:  you might borrow three pounds from a friend, but they are not going to lend you 
their cards or accompany you on the bus.  How do you get home?  If bus drivers have 
discretion to make allowances for people in distress, those who can tell a good story will abuse 
the system regularly, while some deserving cases will fail to convince and be stranded". 

How do you respond to her? 

The Mayor  

TfL's report into the consultation on 'Going cashless on TfL bus services', published in January 
2014, is available at: 

https://consultations.tfl.gov.uk/buses/cashless/results/cashless-bus-consultation-report.pdf. 

This report explains that bus drivers already have clear rules and procedures for permitting 
passengers to travel without a valid card or ticket.  These rules and procedures have been 
reviewed and reinforced with the bus operators and their staff, including in the newly updated 
drivers' handbook (the Big Red Book).  The report also notes that TfL will continue to monitor 
the use of the vulnerable passenger procedure to ensure that this facility to help vulnerable 
people is not abused. 

In terms of the other mitigation measures that TfL is putting into place before cashless 
operation commences on Sunday 6 July 2014, the new Oyster 'One more journey' facility went 

https://consultations.tfl.gov.uk/buses/cashless/results/cashless-bus-consultation-report.pdf


live on Sunday 8 June 2014.  This allows passengers with an insufficient but positive balance to 
go into negative balance and to make one more journey whilst receiving an emergency fare slip 
informing them of the need to top up their Oyster card before using it again.  This new facility 
is proving to be highly successful and TfL has seen cash use drop from its previous very low 
level of around 1% of all bus trips to around 0.7%.  The other means of payment is by using 
contactless payments cards (CPC).  Since this facility was introduced in December 2012 over 15 
million bus journeys have been made using CPCs by over 700,000 unique cards, and in May 
2014 CPC use overtook payment by cash and currently accounts for around 0.8% of all bus 
trips. 

Volunteering 
Question No: 2014/2477 
Len Duvall  
Did you see an increase in volunteering with Team London following Volunteering Week? 

The Mayor  

During National Volunteer Week (NVW 1 June - 6 June) Team London launched several 
initiatives and celebrated the first anniversary of the Team London website.  Team London also 
collaborated with other Third Sector partners across London to help raise the profile of 
volunteering. 

Figures for the last 3 weeks of May 2014, have been compared with figures to those for the 
first 3 weeks of June. 

These figures show there is an overall increase in all areas of volunteering activity; organisation 
registrations, the number of volunteer opportunities posted, volunteer registrations, enquiries 
made via the website and unique users.     

Specifically, as a result of NVW in June relative to the same period in May: 

       Over 330 more volunteers registered on Team London (758 v 419) 

       Over 80 more opportunities were advertised  (116 v 34) 

       There were over 9000 more unique users on Team London website (25317 v 16189); and 

       100 more applications for opportunities were made via the website (1209 v 1109) 

Figures for Headstart London and the Small Grants Fund, launched during NVW, will be 
reported as appropriate throughout the year. 



Volunteering Funding 
Question No: 2014/2478 
Len Duvall  
Can you outline the total funding for volunteering since 2012, and provide details of which 
projects the funding is being directed to? 

The Mayor  

Team London funding received since 2012 totals £3.23 million.  

2013/14 (MD1177, MD1247) 

 £1.5 million of the City Operations 2012 underspend 

 £200,000 of GLA programme budget 

 £750,000 of Technology Strategy Board (TSB) funding 

 £100,000 from the European Social Fund  

2014/15 (MD1341)  

 £580,000 Team London programme budget 

 £100,000 central programme budget 

 ‘Value in Kind’ contributions currently total an estimated: £300,000 (2013-2014) 

This funding has currently been allocated across the programme as follows: 

 Team London website and awareness raising - £274K 

 Visitor Welcome programme and supporting Major events in London - £678K 

 Team London Young Ambassadors Programme - £680K 

 Small Grants Innovation Fund - £200K 

 Team London volunteers into employment education or training - £450K 

 Micro volunteering and work platform - £750K 

 HeadStart (CSR and Skills) - £160K 

 Team London Awards and Reward and Recognition - £38K  

Further funding will be secured from partners/sponsors during 2014 through to 2016.  



Volunteering numbers 
Question No: 2014/2479 
Len Duvall  
Can you provide me an update of the current number of volunteers in Team London and 
whether you are on track to reach your target of 100,000 by 2016? 

The Mayor  

The 100,000 target number of volunteers is profiled across the three years as follows: 

2013-14 - 17,000 

2014-15 - 35,000 

2015-16 - 48,000 

Total - 100,000 

The estimated total number of volunteers for 2013-2014 is currently 34,000. 

Of these: 

       As reported in the Mayor's Annual Report nearly 19,000 volunteers have taken part 
through programmes including Visitor Welcome, Major Events, the Small Grants Innovation 
Fund and the Team London Volunteering brokerage website; and 

       Our delivery partner currently estimates 15,000 young people have gone on to actively 
volunteer as a result of the Team London Young Ambassadors Programme.  This figure will be 
verified through an evaluation report produced in the autumn. Further volunteers will be 
activated by the programme during 2014, 2015 and 2016. 



Head Start London 
Question No: 2014/2480 
Len Duvall  
Can you provide details of how you expect to achieve a decrease in youth unemployment as a 
result of the launch of Head Start London and what targets you have set? Will there also be an 
evaluation to measure this? 

The Mayor  

Businesses report a lack of soft skills in the young people they are seeing in their recruitment 
pipeline. Volunteering has been proven to build these soft skills including communication, 
teamwork and confidence. 

The HeadStart London programme is an initiative for 16-18 year olds who are still in education 
to support young people to prepare for the world of work, both by building their skills, 
experience and confidence through volunteering, and offering them the opportunity to gain 
their first piece of paid work experience.  Thus, the targets for the programme focus on work 
readiness and are assessed by employers at interviews for part-time or seasonal jobs.   Long-
term the evaluation will look at how many young people who have been part of this programme 
go on to employment, education and training post school or college. 

The pilot of the HeadStart London initiative saw 4 in 5 young people who had been through 
the programme considered work-ready at interview by Starbucks compared to 1 in 5 of their 
usual candidates. 



Volunteering and youth unemployment 
Question No: 2014/2481 
Len Duvall  
You mentioned during Volunteering Week that you intend to help young people become 'work 
ready' by introducing Head Start London and 'speed-volunteering'. Are you currently 
measuring whether volunteering has a correlation on youth unemployment? If so, how and 
could you provide me with a copy of this? 

The Mayor  

In recent research by the CBI and Pearson, employers reported that not enough young people 
leave school with work experience (55% unsatisfied), or having developed personal qualities 
like self-management (54%) and attitude to work (35%). It also reported that 31% of young 
people starting their working lives are not confident they have the appropriate skills, with work 
experience felt to be the leading weakness (71%). HeadStart London (and the speed 
volunteering platform will) offer young people who have volunteered for a certain amount of 
time the opportunity to gain paid work experience on their CV.  

In addition, volunteering supports young people to develop the softer employability skills, self-
management and attitude to work that employers are seeking. Both our schools' programme 
and our HeadStart London pilot have shown increased confidence, team work and 
communications skills as a result of volunteering. Early results of our pilot of HeadStart London 
showed organisations involved saw a difference in work readiness between those who had 
volunteered and their normal pool of candidates 

Tall buildings 1 
Question No: 2014/2482 
Nicky Gavron  
In your 04 April 2014 article in the Evening Standard, you write that "62 per cent of those 
proposals [for tall buildings] that have come to me have been rejected." Can you please explain 
what you mean by "rejected"? 

The Mayor  

From the data we have, 62% of the proposals for tall buildings we've assessed have not been 
approved.  Some will have been refused by the boroughs, others withdrawn and others are still 
in the planning process, including those for which Section 106 agreements have not yet been 
finalised. 



Tall buildings 2 
Question No: 2014/2483 
Nicky Gavron  
In your 04 April 2014 article in the Evening Standard, you write that "62 per cent of those 
proposals [for tall buildings] that have come to me have been rejected." How many of these 
were "rejected" at Stage I? Of those, how many were submitted with alterations? 

The Mayor  

We cannot reject applications at Stage 1, we can only provide the borough views for them to 
take into account when deciding to approve or reject the scheme themselves.  Their decision is 
referred back to us at Stage 2 where the Mayor can either take over, direct refusal or allow the 
borough to determine the application.   Schemes are often altered before Stage 2, but we do 
not have data to quantify this. 

Tall buildings 3 
Question No: 2014/2484 
Nicky Gavron  
In your 04 April 2014 article in the Evening Standard, you write that "62 per cent of those 
proposals [for tall buildings] that have come to me have been rejected." How many of these 
were "rejected" at Stage II? 

The Mayor  

We do not have data to quantify how many of the tall buildings proposals boroughs have 
refused.  But I have directed refusal for Queens Market and Pier Road on the basis that the 
schemes were not of a sufficiently high design quality and were therefore contrary to Policy 7.7 
of the London Plan "Location and Design of Tall Buildings".  

Tall buildings 4 
Question No: 2014/2485 
Nicky Gavron  
In response to written question 2014/2077, you wrote that you "have considered 329 
applications for buildings over 30m in height." However, a presentation given by your officer 
notes that there have been "nearly 600 tall buildings proposed" and that 1/3 of these have 
been approved. Can you please explain where these different figures - 329 versus nearly 600 - 
come from? 

The Mayor  

The 329 figure reflects all of the referrals of buildings over 30m in height to me since 2008. 
The 600 figure is both referrals and pre application meetings and as a consequence there is an 
element of double counting. 



Housing Zones 
Question No: 2014/2486 
Nicky Gavron  
How did you pick the five areas which you announced on 13 June as suitable for Housing 
Zones? 

The Mayor  

The five areas in the Prospectus are shown as examples to demonstrate in a practical way how 
Housing Zones might benefit particular types of location. They arose out of discussions 
between the GLA and the boroughs about how to drive up housing supply in particular 
locations. All will need to formally apply for designation if they wish to become Housing Zones. 

Brownfield land development orders 
Question No: 2014/2487 
Nicky Gavron  
I am pleased that you and the Government are moving forward with the development of 

brownfield land across the capital, as outlined in the Chancellor's Mansion House speech. Can 
you confirm that all local development orders (LDO) on these sites will be drafted by local 
authorities, and not the GLA? 

The Mayor  

It is for boroughs to determine what is most helpful and relevant for them to deliver the new 
homes on brownfield land, and a LDO is just one potential tool available to do this. As you 
know, LDOs are a new concept for delivering housing and we will have to await more details - 
not least from Government which is shortly to issue a consultation - before it is possible to fully 
decide on how they will be implemented. 

GLA Working Group on Strategic Spatial Planning Co-ordination 1 
Question No: 2014/2488 
Nicky Gavron  
Which local authorities participate in the GLA Working Group on Strategic Spatial Planning Co-
ordination? 

The Mayor  

The following organisations are represented on this Working Group: 

South East England Councils, Surrey County Council and Planning Officer Group, 
Buckinghamshire Planning Officer Group, Dartford Borough Council, Berkshire Heads of 
Planning and Transport, West Sussex Planning Officer Group, Oxfordshire County Council, East 
of England Local Government Association, Essex County Council and Planning Officer Group, 
Thurrock Council, Hertfordshire County Council and Planning Officer Group, Bedford Borough 
Council, Suffolk County Council and Planning Officer Group, London Councils, South London 
Partnership, West London Alliance, TfL and the Environment Agency. 



GLA Working Group on Strategic Spatial Planning Co-ordination 2 
Question No: 2014/2489 
Nicky Gavron  
What issues were discussed at the most recent meeting of the GLA Working Group on Strategic 
Spatial Planning Co-ordination? 

The Mayor  

At the most recent meeting on 6 June the following issues were discussed: 

       Further Alterations to the London Plan update 

       Barriers to housing delivery 

       2050 Infrastructure Investment Plan update 

       Matter for consideration at future meetings 

Information sharing between London hospitals A&E departments and 
MPS 
Question No: 2014/2490 
Joanne McCartney  
How many London hospitals A&E departments share anonymous information about violent 
incidences with the MPS? Can you list them please? 

The Mayor  

Please see my response to MQ 1755 /2014. 

The Department of Health is currently conducting an up to date baseline of A & E data 
sharing.  Questionnaires are being sent to every A & E department and Community Safety 
Partnership in London to determine the nature and quality of data sharing and partnership 
working.  MOPAC and MPS officials have provided feedback to inform this work. 



Young Leaders Programme Funding 
Question No: 2014/2491 
Joanne McCartney  
Can you outline how you are assisting organisations that work with young people to find 
funding for projects such as Voyage's Young Leaders Programme given that funding has come 
to an end? 

The Mayor  

In 2011, I provided £1.6 million to the Black Police Association’s Charitable Trust (BPA CT) for 
an expansion of their Voyage programme. The agreement was clear that funding was scheduled 
to end in March 2014. As the BPA CT had not secured funding to continue with their youth 
engagement activities, my Office for Policing And Crime, continued to fund them until the end 
of September 2014. In addition to this extra financial support, MOPAC has funded an 
independent evaluation of the Voyage programme to establish the impact of the programme, 
and has brokered engagement with the London Secure Estate in order to develop the Voyage 
work undertaken there. 

Local Authorities can access MOPAC funding through the London Crime Prevention Fund and 
the voluntary and community sector may have opportunities through the Victims Fund which 
will be with MOPAC from October 2014. Wherever public funds are available, these funding 
streams go out to tender so that all interested organisations can have an opportunity to bid in 
an open competitive process. 

Funding for Young People in London 
Question No: 2014/2492 
Joanne McCartney  
Can you outline the total amount of funding provided for young people since 2012 to now, by 
year? Can you also break this data down by programme? 

The Mayor  

Programme  2012-13   2013-14  

Championing Careers Guidance in Schools 
                          
315,433 

       228,564 

Earn Your Travel Back 
                            
74,52 

         22,344 

Leadership Clubs 
                          
222,924 

       565,682 

Mayor's Mentoring Programme 
                          
100,900 

       597,608 

Project Oracle 
                          
375,313 

       224,481 

You Matter Phase 2 
                          
517,720 

      331,757 

Near Peer Mentoring 
                            
35,147 

          2,790 



Peer Outreach 
                            
40,000 

         42,993 

ESF Youth 
                          
444,564 

   1,052,537 

Team London Young Ambassadors 
                          
144,362 

  

Small Grants Innovation Fund (Team London 
Volunteering) 

                            
72,000 

  

Healthy Schools London 
                          
200,000 

       200,000 

Youth.com (Well London) - 100% funded by Big 
Lottery 

                            
26,768 

         49,848 

West Croydon Investment Programme 
                              
3,555 

         89,812 

Culture Squad (Apprenticeships) 
                            
80,000 

  

Fourth Plinth Schools Awards 
                            
35,000 

        35,000 

Big Dance Pledge            10,000 

GIGS - Mayor's Young Buskers Competition 
                          
186,000 

         46,000 

Apprenticeships - AGE incentive       1,500,000 

Skills London          150,000 

Supplier Skills          210,000 

Gold Club 
                                    
  -   

         95,777 

London Curriculum 
                                    
  -   

         79,246 

London Schools Excellence Fund -100% funded by DfE 
2012/2014 

                       
2,874,206 

    7,030,000 

Mayor's Sports Legacy Programme - Revenue 2,948,542 734,135 

Mayor's Sports Legacy Programme - Capital 1,774,446 1,217,699 

Sub-totals 
                        
10,471,401  

   14,516,273  

Overall Spend      24,987,673  

Young people of course also benefit from other wider GLA programmes not specifically 
targeted at young people. 



Girls and Youth Violence 
Question No: 2014/2493 
Joanne McCartney  
Your new Anti-gangs strategy announced June 2014 stated that more needs to be done on 
girls involved in gangs. Please can you outline what steps you are going to take to achieve this? 

The Mayor  

Tackling gangs, including the involvement of young women with gangs is a priority. 

I am working with partners including the London Safeguarding Children Board, the MPS, the 
Ms Understood Partnership and the Home Office to improve the way we tackle girls and youth 
violence. 

As set out in my response to MQ 2394 and in my Violence against Women and Girls (VAWG) 
strategy, a lot of work is underway to respond to this issue. 

MOPAC has developed strategic guidance to enable agencies to respond to gang-associated 
girls and is working with the Ms Understood Partnership to encourage the proactive 
identification, risk and needs assessment of gang-associated young women and girls. 

MOPAC will also be working with the London Safeguarding Children Board to address the 
findings and recommendations of the Office of the Children's Commissioners' Inquiry into child 
sexual exploitation in gangs and groups. 

For further information I refer you to my VAWG strategy. 



Conductors on London Overground Trains 
Question No: 2014/2494 
Joanne McCartney  
The Barking to Gospel Oak User Group (BGORUG) have raised concerns regarding the proposal 
to remove of conductors on the London Overground trains.  Can you outline the reasons 
behind TfL's decision to do this and explain how you will ensure passenger safety at all times, 
especially for those who may be mobility impaired? Will you please review this decision which 
will result in reduced customer service on this line? 

The Mayor  

The proposal to remove conductors on the Gospel Oak to Barking services means that they will 
operate in the same way as the rest of London Overground.  On services where driver-only 
operation has already been introduced, satisfaction levels have remained high and platform 
dwell times (the amount of time trains have to spend at platforms) have gone down, which 
assists in the running of a reliable service. Crime levels on trains on these routes have continued 
to fall. 

London Overground has a key commitment to have staff at all stations during operating hours 
and to supplement station staff with mobile security staff. Disabled customers who want to use 
London Overground do not need to book the day before they travel as they do elsewhere on 
the National Rail network: they can simply 'turn up and go' and get assistance from station 
staff. 

In addition, throughout the train there are communication points which can be used to contact 
the driver in an emergency. The driver is also able to view real-time CCTV coverage from the 
carriages. 

I fully expect current levels of customer satisfaction to remain high following this change, and I 
am committed to maintaining London Overground's record of outstanding customer service. 

MOPAC Ethics Panel (1) 
Question No: 2014/2495 
Joanne McCartney  
Will you give a commitment to publish on MOPAC's website, in a timely manner, the Ethics 
Panel's forward work plan, terms of reference for each investigation, method of working and 
final reports? 

The Mayor  

The London Policing Ethics Panel is an independent body. It is for the Panel to decide what it 
will publish on its website. Its terms of reference state that there will be a presumption that the 
Panel's reports issued at the conclusion of reviews will be made public. The Panel's high level 
work plan and the topic of its first inquiry were set out in a press release from the Mayor on 11 
April. 



MOPAC Ethics Panel (2) 
Question No: 2014/2496 
Joanne McCartney  
Can you please provide me with any job description, contract and payment details/expenses 
arrangements regarding all members of the Ethics Panel? 

The Mayor  

Members of the London Policing Ethics Panel do not receive any remuneration or fee for their 
work on the Panel. The Chair receives a fee of £800 per day, for a maximum of two days per 
month. As set out in their terms of appointment, reasonable travel and other expenses incurred 
in the exercise of their role will be reimbursed, provided that such expenses are incurred in line 
with guidelines or regulations issued by the Mayor's Office for Policing And Crime and are 
evidenced by receipts. As membership of the panel does not constitute employment, there is 
no job description or contract. 

Stonewall Index - MPS 
Question No: 2014/2497 
Joanne McCartney  
Will the Met be participating in Stonewall's Workplace Equality Index? If not, please specify 
why? 

The Mayor  

The last recorded MPS entry to the Stonewall Workplace Equality Index was in 2010. In 2010 
the MPS determined that participating in Stonewall's index was not in keeping with the 
organisation's inclusive approach to diversity. 

Since 2010 the MPS has actively participated in inclusive benchmarking and equality 
performance frameworks such as the Equality Standard for the Police Service and the 
Employers Network for Equality and Inclusion (enei) awards. 

The MPS and Stonewall have a good relationship and the charity's Gay British Crime Survey was 
this year launched at a seminar in New Scotland Yard with the Commissioner.  

Rollout of talking buses 
Question No: 2014/2498 
Joanne McCartney  
Can you please give an update on the rollout of talking buses in London? What targets have 
been set and are they being achieved? 

The Mayor  

For 5 years now, all London buses have operated with iBus which makes audio and visual 
announcements.  All 8,700 buses in the fleet are fitted with this feature, which provides 
passengers with details of the next-stop and the final destination. The roll out of iBus was 
completed in 2009, therefore I have achieved my commitment.  



MPS and NPAS 
Question No: 2014/2499 
Joanne McCartney  
There is great concern that once the MPS's helicopter resources are rolled into the National 
Police Air Service later this year the air support service available to London will be greatly 
reduced. Do you share these concerns?  What representations has your office, MOPAC and the 
Metropolitan Police Service made to government about this issue? 

The Mayor  

The National Police Air Service (NPAS) was established in June 2012.  MOPAC/MPS could not 
sign up to this initiative at that time as there was not an opportunity to resolve all of the 
operational and financial issues to our satisfaction coinciding with the London 2012 Olympics 
and Paralympics.  

In May 2014 an in principle decision to join the NPAS with effect from October 2014 was 
approved, subject to a successful review of progress.  This was following work by MOPAC/MPS 
to develop the assurances necessary to ensure an effective service for Londoners. We have 
resolved the majority of the perceived risks. 

The 2,700 planned annual flying hours capacity for MPS will be actively managed through the 
operational command of the MPS.  Any escalation of concerns would be through the NPAS 
Strategic Board where both MPS and MOPAC are represented. 

There was close contact with the Home Office throughout the implementation process and 
more recently the responsible authority for NPAS which is the West Yorkshire Police. 

MPS Ambassadors 
Question No: 2014/2500 
Joanne McCartney  
The MPS is introducing an Ambassador scheme to help promote policing as a career choice for 
London's diverse communities. Which boroughs have appointed an Ambassador to date? Will 
the time needed to fulfil an Ambassador's role take place during working hours, rather than 
expecting the post holder to give up their free time? 

The Mayor  

The MPS Community Ambassador Scheme launches in July and  the ambassadors are therefore 
not yet in post. The scheme will recruit a network of individuals across the top ten most diverse 
boroughs in London. 

The Ambassadors will be volunteers from the community rather than MPS officers or staff. The 
time needed to fulfil the role will be specific to the needs of the particular community the 
Ambassadors serve. The MPS is currently exploring what incentives and rewards could be 
offered to Ambassadors. 

The Ambassador Scheme will be explored in further detail at the MOPAC Challenge meeting on 
Diversity on 14 July 2014. 



Crossrail 2 
Question No: 2014/2501 
Joanne McCartney  
What steps will your office and TfL take to ensure my constituents in Enfield & Haringey have 
full details of the proposed Crosssrail 2 proposals and have the opportunity to participate in 
future consultations? 

The Mayor  

TfL and Network Rail are currently undertaking a further consultation on Crossrail 2 on 
alternative options for the alignment through Hackney and Haringey and a possible extension 
of the line from Alexandra Palace to New Southgate as well as the location of the station in 
Chelsea.  

TfL and Network Rail are ensuring the consultation is widely promoted in local areas by using a 
variety of methods to raise awareness amongst the public, including: local media advertising, 
London-wide media like Metro, internet, posters on the London Overground network and 
advertising on local authority websites. 

The outcome of this consultation will help inform the safeguarding update for the scheme.  
Further consultation will take place as the scheme is developed in detail. 

Domestic Violence 
Question No: 2014/2502 
Joanne McCartney  
Please provide a breakdown by Borough of all Domestic Violence offences for the past twelve 
quarters. 

The Mayor  

Please see Appendix 1. MOPAC is keen to see increased reporting across all forms of Violence 
against Women and Girls. MOPAC does not set any specific targets on domestic abuse as this 
crime is significantly under reported. Please be aware that increased reporting of domestic 
abuse offences may reflect increased confidence not necessarily an increase in incidents. 



Safe and Secure 
Question No: 2014/2503 
Joanne McCartney  
How many London individuals/families have been relocated under the safe & secure 
programme? Please give breakdown by borough and indicate nature of reason for relocation if 
possible. 

The Mayor  

As of June 2014, 52 individuals have been supported into long-term accommodation in a new 
area; and 20 individuals are awaiting an offer of settled accommodation since June 2011. 

A further breakdown of this data is not provided as such information could compromise the 
subject (or their family) and place them at risk.   

Lost Property 
Question No: 2014/2504 
Joanne McCartney  
When will the results of the consultation regarding Lost Property be published? How will the 
new guidelines be published? 

The Mayor  

The MPS is still developing policy proposals regarding the management of lost & found 
property. Timelines for potential changes are therefore not yet available. 

A communications strategy will accompany any new policy introduced by the MPS. Guidance 
for staff, members of the public and other key stakeholders will be produced in a variety of 
formats as well as being published online. 

A summary of the consultation process conducted and results obtained will also be made 
available for Assembly members at this time. 

Bodyworn Cameras 
Question No: 2014/2505 
Joanne McCartney  
In reference to my question 2014/2112, can you please share the guidance document that 
covers the use of cameras in this pilot programme? 

The Mayor  

The MPS is happy to share this guidance and a copy is attached as Appendix 2. 

We are in the process of arranging for the Body Worn Video project team to provide a 
demonstration of the technology to members of the PCC. 



Tasers on Boroughs 
Question No: 2014/2506 
Joanne McCartney  
Are you concerned that the MPS can neither tell us how many Taser trained officers are 
currently on each borough (2014/2111) nor tell us how many times Taser has been deployed in 
the past year per borough (2014/2116)? 

The Mayor  

In answer to your previous MQ 2014/2111 the number of Taser trained officers is held locally. I 
am confident that the MPS has sufficient officers trained in this use of tactic, as the overall 
numbers depict. 

Taser is deployed across London, with the additional support of Territorial Support Group and 
Armed Response Units where appropriate. The response to your previous MQ 2014/2116 
stated the borough deployments: each borough deploys 4 Taser -carrying officers per 8 hour 
shift. They work in pairs and are deployed in vehicles to ensure they can respond quickly as 
required. At any given time there may also be Territorial Support Group and Armed Response 
Units in a borough but it is not possible to quantify this across the boroughs. 

Local Policing 
Question No: 2014/2507 
Joanne McCartney  
Can you please provide a list of PC and Sergeant vacancies per Borough and per 
Neighbourhood Team for May 2014? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Written response from the Mayor received 26 August 2014 

Please see Appendix 4. 

Cycle Hire availability 



Smart Parking Meters 
Question No: 2014/2508 
Murad Qureshi  
Is the Mayor considering working with local authorities in London to establish "smart" parking 
meters that add a surcharge for the most polluting vehicles as has been recently introduced in 
Madrid? 

The Mayor  

Parking in London is managed by London boroughs in response to local conditions.  Some 
boroughs already use variable charges in residents parking permits depending on vehicle tax 
classor free parking for electric vehicles, and I welcome this approach. 

While there are no parking charges on the red routes operated by TfL, it does offer a 100% 
discount on the Congestion Charge for electric vehicles and certain plug-in hybrid electric 
vehicles. To be eligible for the Ultra Low Emission Discount (ULED), the vehicle must be either 
electric or emit less than 75g CO2 per km and be Euro 5 standard for air quality. 

London Sustainable Industries Park 
Question No: 2014/2509 
Murad Qureshi  
How many environmentally focused firms operate in the Park and what percentage of the site 
is currently occupied and in use? 

The Mayor  

There are two such firms currently operating in the Park; these are Closed Loop Recycling 
Limited (adjacent to Plot 10) and TEG Biogas (London) Limited on Plot 7A. Nine acres (or 21% 
by the total gross area) of the LondonSIP are occupied and in use. Two further environmentally 
focused businesses have planning permission to develop on plots 2 and 5 at the Park.  It is 
anticipated that construction will begin on site during 2014, once legal agreements have been 
finalised with the GLA.  In total all four plots represent 56% (by total gross area) of the Park. 

£20,000 Energy Contest 

£20,000 Energy Contest 
Question No: 2014/2510 
Murad Qureshi  
Following your announcement of a competition to develop creative solutions to reduce 
electricity use at peak times, what steps are you taking to reduce energy consumption across 
the GLA group as a whole? 

The Mayor  

Officers are drafting a response which will be sent shortly. 



Water Cannon (1) 
Question No: 2014/2511 
Murad Qureshi  
Why are the Metropolitan police the only UK mainland police force to acquire Water Cannon? 

The Mayor  

Decisions about what equipment to purchase are for individual forces and their PCCs. The 
Commissioner of the MPS approached me to seek my permission to procure water cannon 
which, following a public consultation, I agreed. 

Water Cannon (2) 
Question No: 2014/2512 
Murad Qureshi  
If the Home Secretary refuses to licence the use of Water Cannon, how much money will you 
have wasted in acquiring this equipment? 

The Mayor  

The costs of the water cannon being purchased, including the considerable savings made by 
procuring these devices from the German Federal Police, are set out in DMPC Decision 2014-
66. 

There is a market in second-hand water cannon which could mitigate the costs. 

Community Tensions in London 
Question No: 2014/2513 
Murad Qureshi  
What work are the Metropolitan Police doing with Londoners to reduce the risk of any 
potential tensions between Shia and Sunni Muslims resulting from the situation in Syria and 
Iraq? 

The Mayor  

The MPS is using its existing London-wide and borough-based community engagement teams 
to consult key stakeholders from both the Sunni and Shia Muslim communities, and is 
conducting Community Impact Assessments on a daily basis.   MPS Commander Mak Chishty is 
providing strategic oversight and is conducting personal engagement with leading figures from 
both communities. 

While these assessments highlight concern regarding the crisis, this does not, so far, appear to 
have manifested itself as intra-community tension. The assessments and ongoing engagement 
will highlight any potential change at an early stage, allowing appropriate action, if necessary, 
to mitigate risk to communities. 



Old Oak Common Public Involvement 
Question No: 2014/2514 
Onkar Sahota  
A constituent has asked me to submit the following question: 

There is increasing mention in the media of your desire to set up a Mayoral Development 
Corporation at Old Oak Common, taking away planning responsibilities from Ealing, Brent, 
Hammersmith & Fulham, and presumably Kensington & Chelsea. 

 Will you publish documentation that attempts to justify your reasoning to a sceptical public? If 
it were to happen, what borough and community representation do you envisage in its 
governance?  

 Is your aim only to offer construction land to the usual suspects, major developers and 
architects? Would this not be an opportunity for smaller companies to develop projects there, 
even down to freehold self-build groups in some secondary locations? 

The Mayor  

There is currently a consultation underway on the proposed establishment of a new Mayoral 
Development Corporation at Old Oak and Park Royal. There is more information available on 
this on both the GLA and TfL websites. The information in the consultation report explains, the 
rationale for setting up the Mayoral Development Corporation, its objectives, governance, the 
future role of existing local authorities, the powers that the MDC would have, staffing, 
resources and the timescales.  As part of the consultation I have sent leaflets out over 60,000 
local residents and businesses in the area. Officers from the GLA will be attending numerous 
consultation sessions during the summer. The consultation will run from 16 June to 22 
September 2014. 

The Mayoral Development Corporation is not a landowner currently and will primarily facilitate 
strategic development and infrastructure delivery with existing and future landowners in the 
area. The purpose of the Mayoral Development Corporation is to put in place a clear and robust 
plan across both Park Royal and Old Oak and to facilitate the regeneration of both areas 
through clear planning that will enable: landowners to develop their land; service provides to 
build new utilities and infrastructure; and also to support the relocation of existing uses to 
other sites.  



Creating Healthy Places 
Question No: 2014/2515 
Onkar Sahota  
Can the Mayor outline what activities have been undertaken during the last year under the 
'Creating Healthy Places' work stream? 

The Mayor  

Transport for London published its action plan in February 2014 setting out how it will 
contribute to making the streets healthier through changes to its policies and practice. One of 
my public health specialists also works with boroughs to support them in making their streets 
healthier. 

Another public health specialist works with my planning team to integrate health and planning. 
They have produced supplementary planning guidance on social infrastructure, currently out 
for consultation. This document includes specific guidance for boroughs on assessing the 
health impacts of planning proposals. 

London Healthy Workplace Charter (1) 
Question No: 2014/2516 
Onkar Sahota  
Can the Mayor outline how many organisations have been awarded Healthy Workplace status 
under the Workplace Charter scheme in each financial year since it has been established? 

The Mayor  

The London Healthy Workplace Charter was launched in 2012. Below is an outline of the 
number of organisations that have been accredited since the Charter was launched: 

       2012/2013 - seventeen organisations accredited. 

       2013/2014 - twelve organisations accredited. 

In total 92,325 employees have benefited from the Charter to date. 



London Healthy Workplace Charter (2) 
Question No: 2014/2517 
Onkar Sahota  
Can the Mayor outline what independent verification process is in place as part of the scheme 
in order to ensure that the entirely self-assessed nature of the scheme is not open to abuse? 

The Mayor  

The purpose of the scheme is to encourage and support employers to promote health and 
wellbeing in their organisations. 

Accreditation by the London Healthy Workplace Charter involves collation of a portfolio of 
evidence against the self-assessment standards, which is signed off by a workplace health lead 
based in the relevant London borough.  The employer is then invited to a verification day to 
present its evidence and receive constructive feedback from a group of independently trained 
experts in employment and health.  

London Healthy Workplace Charter (3) 
Question No: 2014/2518 
Onkar Sahota  
How many organisations have submitted applications to date under the scheme and have yet to 
be verified? 

The Mayor  

Thirty- three. 

Healthy Schools London 
Question No: 2014/2519 
Onkar Sahota  
Can the Mayor outline how many schools have received an award as part of his Healthy Schools 
London programme as a proportion of schools in each London Borough? 

The Mayor  

Based on a total figure of 2453 schools, 42% of all London schools have registered to take part 
in the Healthy Schools London programme (1026 schools). Of these 1026 schools, 412 have 
already achieved an award (17% of all London schools). For each London borough the 
breakdown is tabled below: 

London Borough 
% of schools with HSL Award 
compared with number of schools 
in the Borough 

% of schools registered compared 
with total number of schools in the 
Borough 

Barking and 
Dagenham 

18% 75% 



Barnet 10% 42% 

Brent 5% 48% 

Bexley 22% 38% 

Bromley 25% 56% 

Camden 33% 43% 

Croydon 39% 48% 

Ealing 15% 64% 

Enfield 25% 41% 

Greenwich 7% 39% 

City & Hackney 0% 11% 

Hammersmith & 
Fulham 

22% 33% 

Haringey 18% 48% 

Harrow 3% 54% 

Havering 4% 40% 

Hillingdon 25% 38% 

Hounslow 11% 32% 

Islington 45% 61% 

Kensington & 
Chelsea 

12% 24% 

Kingston-upon-
Thames 

16% 65% 

Lambeth 10% 22% 

Lewisham 0% 13% 

Merton 0% 15% 

Newham 6% 35% 

Redbridge 5% 24% 

Richmond-upon-
Thames 

9% 43% 

Southwark 0% 38% 

Sutton 8% 29% 

Tower Hamlets 95% 88% 

Waltham Forest 11% 53% 



Wandsworth 0% 38% 

Westminster 18% 29% 

Total 17% 42% 
 

Horn Lane Air Quality 
Question No: 2014/2520 
Onkar Sahota  
How does the Mayor intend to go about ensuring that land currently occupied by Gowing & 
Pursey on Horn Lane is re-designated, given that your Chief of Staff has recently suggested 
that it ought to be? 

The Mayor  

My officers have replied to the recent consultation to the West London Waste Plan proposing 
that the Horn Lane waste site be re-designated. This builds on a recent decision by the 
Environment Agency to reduce the permit for the site to 17,000 tonnes per annum with a 
maximum amount on site at any one time of 75 tonnes. My Chief of Staff has now written to 
the local MP Angie Bray and the Leader of the London Borough of Ealing asking for their 
thoughts on my proposal and a follow up meeting has been arranged. 

Industrial Land & Acton Mainline Crossrail 
Question No: 2014/2521 
Onkar Sahota  
The Mayor's Chief of Staff recently issued a letter in which it suggested industrial employment 
land may be repurposed upon the arrival of Crossrail at Acton. Can the Mayor give assurance 
that vital employment land at Park Royal will be protected, given the jobs and prosperity it 
generates for the local community? 

The Mayor  

There are no plans either locally or strategically to change land use designations in this part of 
Acton. 



West Ealing Station 
Question No: 2014/2522 
Onkar Sahota  
Can the Mayor outline what consultation has taken place with the public regarding the future 
station design and layout for West Ealing Station? 

The Mayor  

The designs for West Ealing station are still under development. Crossrail Ltd has actively 
engaged with the London Borough of Ealing and local stakeholder groups, including the Ealing 
and Acton Transport Action Group.  Crossrail will continue this engagement as the designs are 
developed. 

In addition, when the designs have been submitted formally to the London Borough of Ealing, 
they will be inviting comments from local people prior to determination. 

The outline design for the urban realm around the station is at a more advanced stage and 
presentations have recently been made to the West Ealing Neighbourhood Forum. 

Bicycles on Crossrail 
Question No: 2014/2523 
Onkar Sahota  
Can the Mayor confirm his commitment that he will ensure Crossrail allows for bicycles to be 
carried onto trains on the western section of Crossrail into Paddington? 

The Mayor  

I can confirm that it is our intention that the carriage regime for bicycles will be at least the 
same as on current services that will serve Crossrail stations. Cycles will therefore continue to be 
allowed on Crossrail trains running from the west to Paddington and from the east to Liverpool 
Street stations, except during the peak hours in the peak traffic directions. 

TfL is however yet to finalise its policy for the carriage of non-folding bicycles on the 
completed Crossrail network. The policy will take into account the operational and safety needs 
of the railway, consistency with other modes (particularly London Underground, with which 
Crossrail will share a number of stations), and the views of stakeholders. 



Traveller Pitches 
Question No: 2014/2524 
Onkar Sahota  
Has the Mayor undertaken any work to increase the supply of traveller pitches in London, 
including working with Boroughs to identify suitable land, in order to prevent the kind of 
problem residents in South Ealing have experienced with an illegal encampment at Blondin 
Park, and the subsequent operation to clear the site of debris? 

The Mayor  

Yes. I continue to provide support to Local Authorities through the Traveller Pitch Fund 
programme. 

I will continue to accept new proposals through the 2015-18 investment round. 

Terminal 2 Royal Celebration Event 
Question No: 2014/2525 
Onkar Sahota  
Does the Mayor intend to attend the Heathrow Terminal 2 Royal Celebration Event, and if so, 
how does he satisfy himself that his attendance would not be perceived as highly hypocritical, 
given he is advocating for an Estuary Airport that would, as the Davies Commission interim 
report says, necessitate the closure of Heathrow? 

The Mayor  

Unfortunately I was unable to attend the Royal Opening of Heathrow Terminal 2. 

Cashless buses 
Question No: 2014/2526 
Navin Shah  
A Harrow constituent has raised the following concerns about the plans for cashless buses, 
which I would appreciate a response to: 

1. Bus users are being given just 4 weeks' notice. This is not adequate at all. 

2. At the best of times it is easy for one to forget their oyster card, misplace it or for it to drop 
out. What will happen when such a situation arises? 

3.It's going to mean numerous people being thrown off buses. These will undoubtedly include 
the elderly, frail and people with disabilities as its very easy to forget your oyster card one day 
or lose it. Do you think this is acceptable? 

4.This means throwing vulnerable people off buses in atrocious weather or late at night 
subjecting people to unsafe conditions. How will the elderly get home if they lose card in the 
middle of nowhere? 

5. It means people travelling to work will be even more at risk of being late on top of problems 



that exist through traffic congestions already. 

6. Is it fair to force people to carry cards rather than have a choice of how you pay your bus 
fares? 

The Mayor  

Following my decision that TfL bus services go cashless in January 2014, TfL issued an initial 
press release in early February. There was a subsequent press release regarding the 'go live' 
date of Sunday 6 July 2014 in early April. This was reported in the London press, and received 
wide media coverage on the television and radio. 

TfL's marketing and communication campaign started in May and has significantly intensified 
since the beginning of June.  This campaign uses a range of media including posters on TfL's 
estate and at roadside locations, adverts in the Evening Standard, Metro and local regional 
press (including just outside London). In addition, there are on-line media adverts and digital 
adverts at key locations, radio adverts, details on TfL's and visitor websites and TfL's Facebook 
page, leaflet distribution for 'face to face' use in areas with higher cash use and at hotels and 
visitor attractions. There is also a drivers' information card which is being given to cash payers 
to inform them of the change and the alternative ways to pay for their journey and on-bus 
announcements. 

TfL's report into the consultation on 'Going cashless on TfL bus services' published in January 
2014 is available on the web at: 

https://consultations.tfl.gov.uk/buses/cashless/results/cashless-bus-consultation-report.pdf. 

This report explains that bus drivers already have clear rules and procedures for permitting 
passengers to travel without a valid card or ticket.  These rules and procedures have been 
reviewed and reinforced with the bus operators and their staff, including in the newly updated 
drivers handbook (the Big Red Book).  The report also notes that TfL will continue to monitor 
the use of the vulnerable passenger procedure to ensure that this facility to help vulnerable 
people is not abused. 

In terms of the other mitigation measures that TfL is putting into place before cashless 
operation commences on Sunday, 6 July 2014, the new Oyster 'One more journey' facility went 
live on Sunday, 8 June 2014.  This facility allows passengers with an insufficient but positive 
balance to go into negative balance and to make one more journey whilst receiving an 
emergency fare slip informing them of the need to top up their Oyster card before using it 
again.  This new facility is proving to be highly successful and TfL hase seen cash use drop from 
its previous very low level of around 1% of all bus trips to around 0.7%.  The other means of 
payment is by using contactless payments cards (CPC).  Since this facility was introduced in 
December 2012 over 15 million bus journeys have been made using CPCs by over 700,000 
unique cards, and in May 2014 CPC use overtook payment by cash and currently accounts for 
around 0.8% of all bus trips. 

https://consultations.tfl.gov.uk/buses/cashless/results/cashless-bus-consultation-report.pdf


Free or Discounted travel for carers 
Question No: 2014/2527 
Navin Shah  
What discussions has TfL had on the possibility of providing free or discounted travel for carers 
in London? 

The Mayor  

TfL has made it clear on a number of occasions that it would be happy to provide free travel for 
the carers of Disabled Freedom Pass holders who are assessed by their local social services as 
needing a companion to travel on public transport. To date, the London boroughs have not 
been willing to bear the cost of this. 

TfL provides half price Bus and Tram travel to a number of disadvantaged, low income groups, 
including those in receipt of Income Support and Employment Support Allowance. 

TfL has explored with the Department of Work and Pensions the status of persons in receipt of 
Carers Allowance.  Less well-off carers generally qualify for both the Carers Allowance and 
Income Support and are therefore already eligible for the Bus and Tram discount. 

Safety of children 
Question No: 2014/2528 
Navin Shah  
Will you issue guidance on the safe use of bicycle trailers to provide a minimum level of safety 
for children being towed by bicycles on the roads? 

The Mayor  

I am committed to improving cycle safety in London and I am taking action whenever I can. 

The use of bike trailers for towing children however, has not been identified by TfL's analysis as 
a key source of concern. There are currently no records identified for collisions involving bike 
trailers for the last 5 years. I am happy to keep this under review, but it is not an area where I 
am currently minded to issue guidance. 



Encouraging children to do exercise 
Question No: 2014/2529 
Navin Shah  
Have you taken any steps to encourage school children to become active and involved in local 
sports organisations? 

The Mayor  

My Sports Legacy Programme is investing £22.5 million into grassroots sport and has 
benefitted more than 330,000 Londoners of all ages to date. 

The programme has invested in over 200 schools across London, including: the building of new 
and refurbishment of existing sports facilities; funding a wide variety of sports participation 
projects aimed at engaging young people into regular sporting activity; and the Make Splash 
project that deploys mobile swimming pools at locations across the city, usually at a school, for 
a school term. 

Over 1000 schools are taking part in my Healthy Schools London programme, encouraging all 
pupils to be active across and beyond the school day and to join local sports clubs. 

Penalty Charge Notices (PCNs) - Brent 
Question No: 2014/2530 
Navin Shah  
As of 1 June 2014, how many Penalty Charge Notices have been issued in Brent from TfL? 
What were the comparable figures for 1 May 2010; 1 May 2011; 1 May 2012; 1 May 2013 and 
1 May 2014? 

The Mayor  

The only part of the red route passing through Brent is the section of the A406 North Circular, 
from the Grand Union Canal to the A5 Edgware Road.  Small lengths of a number of slip roads 
along this stretch have also been designated as part of the red route to protect the flow of 
traffic on to and off the North Circular. 

TfL's records date from 1 November 2009.  By 1 June 2014, TfL had issued a total of 125 red 
route PCNs in Brent, broken down as follows: 

Date No. of PCNs 

01/11/2009 to 30/04/2010 31 

01/05/2010 to 30/04/2011 31 

01/05/2011 to 30/04/2012 12 

01/05/2012 to 30/04/2013 1 

01/05/2013 to 30/04/2014 50 

01/05/2014 to 01/06/2014 0 
 



Penalty Charge Notices (PCNs) - Harrow 
Question No: 2014/2531 
Navin Shah  
As of 1 June 2014, how many Penalty Charge Notices have been issued in Harrow from TfL? 
What were the comparable figures for 1 May 2010; 1 May 2011; 1 May 2012; 1 May 2013 and 
1 May 2014? 

The Mayor  

TfL is only responsible for enforcement of the Transport for London Route Network (TLRN) 
(red route) and, because no part of the red route passes through Harrow, TfL has not issued 
any Penalty Charge Notices (PCNs) in the Borough. 

Penalty Charge Notices (PCNs) - Brent (1) 
Question No: 2014/2532 
Navin Shah  
As of 1 June 2014, how many Penalty Charge Notices have been issued incorrectly in Brent 
from TfL? What were the comparable figures for 1 May 2010; 1 May 2011; 1 May 2012; 1 May 
2013 and 1 May 2014? 

The Mayor  

Two of the PCNs referred to in my response to question 2014/2530 were cancelled because 
TfL considered they had been issued incorrectly. 

Penalty Charge Notices (PCNs) - Harrow (1) 
Question No: 2014/2533 
Navin Shah  
As of 1 June 2014, how many Penalty Charge Notices have been issued incorrectly in Harrow 
from TfL? What were the comparable figures for 1 May 2010; 1 May 2011; 1 May 2012; 1 May 
2013 and 1 May 2014? 

The Mayor  

Please see my response to MQ 2531/ 2014. 



London Gangs Summit 
Question No: 2014/2534 
Navin Shah  
I understand the London Gangs Summit cost £41,500? How much sponsorship money did you 
receive to cover the costs? 

The Mayor  

The original budget for the Policing Global Cities: Gangs Summit agreed by the Deputy Mayor 
for Policing and Crime in December 2013 was £41,500. 

The actual cost of the Summit stands at £23,721 as of 24/06/14. However, £22,500 was 
provided through external sponsorship secured by MOPAC so thus far the cost to the public 
purse has been £1,221. 

We are still awaiting some costs to be confirmed and so the final figure is anticipated to be 
closer to £2,000. 

Zero contract hours 
Question No: 2014/2535 
Navin Shah  
Does you agree that the use of zero-hours contracts sometimes hides a problem that exists for 
young people getting on to the work ladder? 

The Mayor  

Zero hours contracts are part of the United Kingdom's labour market flexibility and can be an 
attractive employment option to some young people looking for work. 

Following the recent consultation on this area of national policy, I understand the Government 
is planning to ban exclusivity clauses within zero-hours contracts and work with businesses and 
trade unions to develop a code of practice around their use. 



Training to use ramps 
Question No: 2014/2536 
Navin Shah  
I have received complaints from some disabled campaigners, who have stated that they have 
experienced problems using public transport with regards to tube staff not knowing how to use 
the ramps properly. What training is provided to staff? 

The Mayor  

Tube station staff members are trained on the use of manual boarding ramps through a 
practical demonstration, and are provided with written materials for future reference. This 
training is refreshed annually and supplemented with regular communications to ensure staff 
are confident and able to assist disabled customers. 

Last year TfL piloted a new training scheme at five of the busiest stations, which was developed 
and delivered alongside disabled people. This will be rolled out to more stations this year. 

I am sorry to hear that some of your constituents have experienced problems. If specific details 
can be provided, then TfL would be happy to investigate these accordingly. 

Rough Sleepers 
Question No: 2014/2537 
Navin Shah  
What work have you done with the councils and the government to tackle rough sleepers? 

The Mayor  

I have worked extensively with boroughs, the Government and also voluntary sector 
organisations to deliver my aims that no one lives on London's streets and nobody arriving 
there spends a second night out. This work is led and co-ordinated by the Mayor's Rough 
Sleeping Group, chaired by the Deputy Mayor for Housing. Over the period 2011-15, I am 
investing £34 million in services to assist rough sleepers off the streets, along with a £5 million 
Social Impact Bond helping individuals with a history of returning to the streets. 

Foodbanks 
Question No: 2014/2538 
Navin Shah  
Do you acknowledge the amount of work foodbanks have done in London to help reduce food 
poverty and to contribute to public health and nutrition of vulnerable Londoners? 

The Mayor  

I know that foodbanks are doing a great deal of work serving people in their communities who 
are referred to their services, and I commend the people, often volunteers, who do that work. 

Rosie Boycott advises me on food issues and she is working on a number of interventions to 
improve access to affordable food for vulnerable Londoners. 



Albert Embankment Fire Station (1) 
Question No: 2014/2539 
Valerie Shawcross  
Following the recent Mayoral Direction asking LFEPA to carry out soft market testing through 
the London Development Panel, can you confirm that a fire station will remain on the site 
following any sale? 

The Mayor  

Firstly, we should be mindful that this site was initially marketed during the period when you 
were LFEPA Chair. Given the significant amount of time which has elapsed since that period, 
and the unsuccessful attempts by LFEPA in the meantime to conclude a deal for the site, I find 
it lamentable that I have had to force LFEPA to utilise the shared service on offer. 

In terms of the fire station, I am open to considering all viable proposals for the use of 8 Albert 
Embankment, bearing in mind the requirement to demonstrate best consideration in any 
arrangement made. 

Albert Embankment Fire Station (2) 
Question No: 2014/2540 
Valerie Shawcross  
Please provide copies of the information you will be sharing with the London Development 
Panel so we can see what LFEPA is hoping to see on the site? 

The Mayor  

The information provided to the London Development Panel will be compiled by LFEPA 
officers. 

Albert Embankment Fire Station (3) 
Question No: 2014/2541 
Valerie Shawcross  
Will you be having discussions with Lambeth Council to ensure that any sale will comply with 
the planning policy situation, unlike the previous planning application? 

The Mayor  

Responsibility for the sale will continue to rest with LFEPA. 



Albert Embankment Fire Station (4) 
Question No: 2014/2542 
Valerie Shawcross  
Given the lack of community support for the previous planning application what work will 
LFEPA be undertaking to ensure that local residents and Councillors will be fully involved in 
bringing  new planning application to fruition? 

The Mayor  

This question is best directed to LFEPA officers. 

Congestion Control Emergency Plan (1) 
Question No: 2014/2543 
Valerie Shawcross  
Can you explain whether Senior Operating Officials on London Underground have the power to 
keep a station open, even if the number of staff on the station is below that required by the 
stations Congestion Control Emergency Plan? 

The Mayor  

Senior Operating Officers (the officer on duty with overall operational responsibility for the 
Underground at any point in time) can apply a waiver in certain circumstances if the number of 
staff on the Tube station is below the minimum requirement, in order to keep the station open 
and continue providing a service to customers. A risk assessment would always be carried out 
to ensure the station can operate safely before doing so. 

Congestion Control Emergency Plan (2) 
Question No: 2014/2544 
Valerie Shawcross  
In 2014 has the number of staff, for any station on the network, fallen below the minimum 
described in the Congestion Control Emergency Plan? If so, please list date, time & station 
name when such an occurrence happened? 

The Mayor  

Attached in Appendix 3 is a list of occasions in 2013 and 2014 to date when a Tube station has 
been closed because of a lack of sufficient number of staff. This tends to be first thing in the 
morning because staff are ill or running late and before alternative arrangements can be made. 



Congestion Control Emergency Plan (3) 
Question No: 2014/2545 
Valerie Shawcross  
In 2013 has the number of staff, for any station on the network, fallen below the minimum 
described in the Congestion Control Emergency Plan? If so, please list date, time & station 
name when such an occurrence happened? 

The Mayor  

Please see my response to MQ 2544/ 2014. 

Congestion Control Emergency Plan (4) 
Question No: 2014/2546 
Valerie Shawcross  
I understand that at 19.15 on 5th February 2014, at Victoria London Underground Station, the 
Senior Operating Official decided to keep the station open, even though the number of staff 
on duty was 1 below the minimum required under the Congestion Control Emergency Plan. Is 
this correct? Can you explain why this decision was made? 

The Mayor  

Yes, on 5 February, the LU Senior Operating Officer applied a waiver to keep Victoria 
Underground station open for customers. In line with standard safety processes, a risk 
assessment was carried out using relevant information about the station and the rest of the 
network, looking at the day's specific circumstances. The reduced footfall on the day due to 
the strike action allowed the waiver to be applied and the station to continue serving customers 
safely. 

Fares Decision 
Question No: 2014/2547 
Valerie Shawcross  
What is your current timetable for publishing your fares decision given the previous 
announcements since you became Mayor have been on 4th September, 15th October, 20th 
October, 14th September, 7th November & 3rd December? 

The Mayor  

As in previous years, I expect to make my announcement in the autumn. 

The exact timing is not set at this stage. 

A key consideration will be when the Government confirms its fares target for the National 
Railways for January 2015, which affects the pricing of Travelcards. 

£878m Surplus 



£878m Surplus 
Question No: 2014/2548 
Valerie Shawcross  
Following the announcement that TfL expect to have around £878m more balances than they 
expected (Operational and Financial Performance Report -Fourth Quarter 2013/14)   can you 
explain a) how this has arisen and b) how you expect to spend it? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Written response from the Mayor received 07 August 2014 

The bulk of the £878m is not new cash, but represents timing differences for when costs will be 
incurred, payments will be made and when income and grants will be received. This cash is 
already allocated to projects and programmes of work.  The additional savings and efficiencies 
of £51m does represent new cash, which TfL will allocate to specific areas and programmes of 
work as part of its annual business planning round. The business planning round is currently in 
progress and is subject to TfL Board approval. 

Dangerous Junctions 
Question No: 2014/2549 
Valerie Shawcross  
When do you expect the work on each of the 33 dangerous junctions scheduled for works 
under the 'Better Junctions' Programme  and TfL Cycling Action Plan to be completed?  Please 
list the junctions, give dates on which the work commenced, or is expected to,  and the dates 
of expected completion  for each project. 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Written response from the Mayor received 08 October 2014 

This information will be released within the coming months. 



Open Streets event in Southwark 
Question No: 2014/2550 
Valerie Shawcross  
Please can you provide an explanation as to why TfL have withdrawn support for this event, 
due to take place on 30th August, which has now had to be postponed? 

The Mayor  

TfL did not withdraw support for the Open Streets Southwark event, due to take place on 30 
August. 

From the first meeting with the organisers, TfL were supportive of the event concept, on the 
basis the event management costs would be funded via third parties (eg, sponsorship). TfL 
subsequently invested a significant amount of officer time working with and advising the 
organisers on the road closures required to host a successful event which would have minimal 
impact on traffic movement in the surrounding area. 

TfL further supported the event by agreeing with the organisers to a) arrange and absorb the 
costs of the road closures and bus diversions required to facilitate a safe event; and b) fund and 
manage a TfL 'active travel roadshow' presence at the event. 

After some months of development, TfL were informed by the organisers they had been unable 
to raise the necessary 3rd party funding to cover the event management costs, resulting in the 
organisers' decision to postpone the event. 

TfL is continuing to support the organisers in developing a sustainable business model, 
including ways of securing funding, for Open Streets events in future years. 

Elephant and Castle safety 
Question No: 2014/2551 
Valerie Shawcross  
Following a further cyclist death at Elephant and Castle, are there any shorter term measures 
that TfL would consider implementing to help cyclists in advance of the major works due to 
take place from 2015? 

The Mayor  

In 2010-2011 a transformational scheme was completed at the southern roundabout which 
aimed to enhance the public realm and provide a safer environment, particularly for pedestrians 
and cyclists. Since the scheme was completed there has been a substantial reduction in 
collisions, including a 75% reduction in those involving cyclists. 

However, there is no room for complacency and suggestions to make further improvements are 
always considered carefully. To this end, TfL has received correspondence from local cycling 
groups with some design ideas. These focus on how the shared pedestrian/cycle area around 
the junction can be made more visible. These ideas are under review and a meeting between 
the Cycling Commissioner, TfL and Southwark Cyclists is being arranged. 



Bus Countdown in Streatham 
Question No: 2014/2552 
Valerie Shawcross  
Local councillors in Streatham feel that there is a need for additional bus Countdown signage 
along Greyhound Lane and Streatham Vale especially since passengers from busy Streatham 
Common station often continue their journey by bus. Will you ask TfL to consider this? 

The Mayor  

There are no current plans, nor funding in place, to increase the number of Countdown signs at 
stops. However, London boroughs have been offered the option of leasing new signs through 
secured S106 or alternative private funding streams. 

"Digital Sign" and the subscription process for live bus arrival information also enable third 
parties to screen real-time updates on their infrastructure at locations such as shopping 
centres, schools, libraries and health centres.  Should the Borough wish to explore these 
options, a representative can contact Digisign.countdown@tfl.gov.uk for more details. 

mailto:Digisign.countdown@tfl.gov.uk


Fare evasion 
Question No: 2014/2553 
Valerie Shawcross  
I was recently asked by a member of the public to put the following question to you: 

"In a response to a question on 9 September 2009, you stated: 

 ""I am sure that, given what Val has said, we will be looking at the impact on fare evasion of 
the replacement buses [to the bendy buses] and I will make sure that you and the Assembly 
have whatever data we accumulate as soon as we get it". 

 "In view of the fact that from casual observation, it would appear that only about 1 in 3 
passengers boarding the 521 bus through the middle doors makes any attempt to present a 
payment card to the readers and that Revenue Protection Inspectors on that route are 
conspicuous by their absence, can we conclude that you have no data and are trying your best 
not to acquire any?" 

The Mayor  

We regularly collect and monitor data on fare evasion across London's buses. 

Fare evasion on London Buses is monitored via a continuous independent survey, and is 
reported upon quarterly. The rolling 12 month average fare evasion rate across London's buses 
is currently 1.1 per cent, and has averaged at a similar level for the past 24 months.   

TfL employs 254 Revenue Protection Inspectors (RPIs) and they regularly check all parts of 
London's bus network. In the past 12 months 4,929 buses on route 521 were checked and a 
total of 94,853 passenger tickets were inspected. As a result 160 passengers were reported for 
ticket irregularities and 548 passengers were issued with penalty fare notices. 

It is important to note that a passenger who does not 'touch in' is not necessarily fare evading.  
They may be in possession of a paper ticket - which is particularly true of the route in question 
as many the passengers on the route 521 board after using national rail services into Waterloo 
and London Bridge - or they could have a season ticket on their Oystercard allowing bus travel 
in that zone. 



Fire in Hackney 
Question No: 2014/2554 
Fiona Twycross  
Following a serious house fire on Malpas Road in Hackney on Thursday 12th June, what 
questions you have raised with the Commissioner about the contingency arrangements 
following this incident? 

The Mayor  

I am aware of the incident in Malpas Rd, Hackney on 12 June, and I do not believe there to be 
any issues with the Authority's contingency arrangements. There has never been any 
suggestion that these arrangements replicate the LFB's own service, either in terms of response 
times or approach to firefighting.  

Removed Fire Appliance 
Question No: 2014/2555 
Fiona Twycross  
Are you aware that an additional appliance in Wimbledon has been removed in relation to the 
industrial relations contingency plans, will you raise this with the Commissioner and confirm 
whether this has now been returned? 

The Mayor  

During the 24 hour strike on 12 June, sufficient firefighters to crew an aerial appliance wished 
to work. Consequently, an aerial appliance normally based at Wimbledon was made available. 
 Officers returned the aerial appliance to Wimbledon at 10:00 hrs on 13 June, which was as 
soon as possible after the completion of the 24 hour strike.  There were no issues with staff at 
Wimbledon with either the removal, or return of the Aerial Ladder Platform. 



Holiday Inn 
Question No: 2014/2556 
Fiona Twycross  
What progress have you made in ensuring Holiday Inn, owned by the Intercontinental Hotel 
Group, delivers the pledge it made as an Olympic contractor to phase in the London Living 
Wage for all staff in their London hotels? 

The Mayor  

We are making significant progress to increase the numbers of accredited employers - we now 
have nearly 350 accredited employers in London across a wide variety of sectors. However, of 
course, traditionally low-paid sectors remain a particular concern and I would like to see greater 
numbers of businesses in these sectors paying the London Living Wage. That is why I am 
focusing my business engagement this summer on major retailers, among other sectors. 

There are particular challenges for hospitality businesses to adopt the London Living Wage so 
we must continue our efforts with this sector. It is a fiercely competitive sector and hoteliers 
are understandably concerned about being beaten on price by their rivals.  Nevertheless I will 
continue to make the case to hotels that paying the London Living Wage makes sound business 
sense and there is a strong argument in favour of it.  

Picturehouse (1) 
Question No: 2014/2557 
Fiona Twycross  
What progress have you made in encouraging Picturehouse cinemas to pay its staff the London 
Living Wage? 

The Mayor  

I have written to the Lyn Goleby, Chief Executive of PictureHouse Cinemas to encourage the 
group to commit to the London Living Wage, offering the support of my business engagement 
team and the Living Wage Foundation to explore the business' accreditation as a London Living 
Wage employer.  As yet, I have not received a response. 

Picturehouse (2) 
Question No: 2014/2558 
Fiona Twycross  
Have you spoken to the management of Picturehouse about the benefits of paying the London 
Living Wage? 

The Mayor  

I have written to the Lyn Goleby, Chief Executive of PictureHouse Cinemas to encourage the 
group to commit to the London Living Wage, offering the support of my business engagement 
team and the Living Wage Foundation to explore the business' accreditation as a London Living 
Wage employer.  As yet, I have not received a response. 



Picturehouse (3) 
Question No: 2014/2559 
Fiona Twycross  
Have you met with representatives of striking staff from the Ritzy Picturehouse in Brixton? 

The Mayor  

No I have not met with Ritzy Staff. 

Economic Inactivity and Equality (1) 
Question No: 2014/2560 
Fiona Twycross  
How do you explain the disparity between the large numbers of economically inactive women 
compared to men in London? 

The Mayor  

My 2007-13 European Social Funding has supported a range of employment schemes to help 
reduce the employment gap between different groups of Londoners including by gender. The 
2014-2020 European Structural and Investment Funds strategy also includes women as a key 
target group. 

Economic Inactivity and Equality (2) 
Question No: 2014/2561 
Fiona Twycross  
Given you are previously on record as having said that "some measure of inequality is essential 
for the spirit of envy" is an inequality between the sexes in economic activity in London 
something that concerns you? 

The Mayor  

I am committed to ensuring that all Londoners have the opportunity to take part in London's 
economic success, access sustainable employment and progress in their careers and to achieve 
reduction in the employment gap between different groups of Londoners by gender, 
parenthood, ethnicity, disability and age. 

2007-13 European Social Funding has supported a range of employment schemes to help 
reduce the employment gap between different groups of Londoners including by gender. The 
2014-2020 European Structural and Investment Funds strategy also includes women as a key 
target group. 



Economic Inactivity and Equality (3) 
Question No: 2014/2562 
Fiona Twycross  
What steps are you taking to reduce gender inequality in economic activity in London? 

The Mayor  

I am committed to ensure all Londoners have the opportunity to take part in London's 
economic success, access sustainable employment and progress in their careers. 2007-13 
European Social Funding has supported a range of employment schemes to help reduce the 
employment gap between different groups of Londoners including by gender. The 2014-2020 
European Structural and Investment Funds strategy also includes women as a key target group. 

Croydon Tech City (1) 
Question No: 2014/2563 
Fiona Twycross  
What steps are you taking to identify and make available, more affordable workspace for 
technology start-ups in Croydon? 

The Mayor  

Please see my response to MQ 2565 / 2014. 

Croydon Tech City (2) 
Question No: 2014/2564 
Fiona Twycross  
Have you taken any steps to support Croydon technology firms towards flotation on the 
London Stock Exchange? 

The Mayor  

Please see my response to MQ 2565/2014. 



Croydon Tech City (3) 
Question No: 2014/2565 
Fiona Twycross  
What financial support have you made available, and are planning to make available to support 
the Croydon Tech City project? 

The Mayor  

Over the past two years, the biggest growth in the Croydon OAPF has been in ICT businesses, 
expanding by 38% to the 7th biggest and fastest growing of London's tech clusters.  To build 
on this momentum, the Mayor's Regeneration Fund has awarded £1.1M to supporting 100% 
business rates discount scheme to SME's hoping to move to Croydon Town Centre. We are also 
working with Croydon Council to develop an Innovation Centre to act as incubation hub for 
high growth businesses in Croydon, to provide a complementary offer to Croydon Tech City 
and help nurture  a sustainable base of SMEs in Croydon Town Centre. 

Croydon Tech City (4) 
Question No: 2014/2566 
Fiona Twycross  
What work are you undertaking to support more collaboration between London's technology 
clusters such as in Croydon and Shoreditch? 

The Mayor  

My policies supporting the technology industry, including through the work of London & 
Partners, have and continue to seek to promote London's technology industry across London, 
including in Croydon. 

Given that technologies businesses start and grow across the capital, the GLA does not have 
specific plans to link up these two clusters. However the London Enterprise Panel has 
committed to map London's science and technology knowledge base, to help firms and 
investors identify opportunities to exchange information, ideas and collaborate. 

This work, which is due to begin this year, will undoubtedly aid firms in these two clusters 
identify opportunities for collaboration. 



Apprenticeship starts 
Question No: 2014/2567 
Fiona Twycross  
Can you provide me with the latest apprenticeships starts data as the London Datastore 
currently only goes up to November 2013. Can you also tell me what analysis you have drawn 
from these figures? 

The Mayor  

The apprenticeships data on the London data store has now been updated and includes data 
up to January 2014. 

Much of the post-recession growth in starts was driven by over-25s. Subsequently, the 
2012/13 fall in starts was driven by the over 25s. For 19-24 year-olds starts in 2012/13 
continued to rise.  It is difficult to conclusively establish impact for the apprenticeship numbers 
in London. The data will continue to be monitored. 

Apprenticeship campaign 
Question No: 2014/2568 
Fiona Twycross  
Following MQ 2014/1654, can you provide me with an update on the marketing campaign 
planned for Spring 2014, including cost and analysis taken of the impact on the number of 
apprenticeships? 

The Mayor  

The GLA plans to invest £1m to support a Marketing Campaign aimed at increasing the number 
of Apprenticeship opportunities in London. 

The campaign comprises of two distinct strands of activity; 

       A greater awareness campaign targeting SMEs on the range and quality of 
Apprenticeships. This will be led by the GLA's London Engagement Team and Marketing 
Agencies and is due to be launched in September 2014. 

       Direct marketing / Tele marketing activity aimed at increasing the number of SME 
employers becoming a 'qualified lead' for Apprenticeships opportunities in London.  The GLA 
has grant funded the Skills Funding Agency  to undertake this work and delivery commenced 
23rd June 2014. 

Given that the campaign has only recently begun; the impact cannot be assessed at this time. 



Apprenticeship target 
Question No: 2014/2569 
Fiona Twycross  
It is likely for apprenticeship numbers to decrease as more action is taken to ensure 
apprenticeships are of a good quality, thereby eradicating ones of poor quality.  What impact 
do you think this will have on your target to meet 250,000 apprenticeship starts by 2016? How 
do you intend to ensure you meet the target whilst ensuring the apprenticeships are good 
quality and go towards tackling youth unemployment in London? 

The Mayor  

Although the youth labour market has broadly shown signs of recovery (particularly for 18-24 
year olds) it is difficult to conclusively establish the impact for the apprenticeship numbers in 
London. The range and quality of Apprenticeships will continue to be promoted in London and 
the starts data will be monitored. 

Water Cannon (1) 
Question No: 2014/2570 
Fiona Twycross  
A constituent has asked how did you come to the decision to buy water cannons without a 
public consultation? 

The Mayor  

The decision was taken following an extensive public consultation. Details of which can be 
found at: 

http://www.london.gov.uk/priorities/policing-crime/mission-priorities/water-cannon  

Water Cannon (2) 
Question No: 2014/2571 
Fiona Twycross  
A constituent has asked whether you considered that the water cannons are dangerous? 

The Mayor  

The consultation documents and the summary of responses, which include consideration of the 
health and safety issues, can be found at: 

http://www.london.gov.uk/priorities/policing-crime/mission-priorities/water-cannon. 

http://www.london.gov.uk/priorities/policing-crime/mission-priorities/water-cannon
http://www.london.gov.uk/priorities/policing-crime/mission-priorities/water-cannon


Water Cannon (3) 
Question No: 2014/2572 
Fiona Twycross  
If Theresa May declines permission to use the water cannon, what will you do with the ones 
you have purchased? 

The Mayor  

Please see my response to MQ 2512/ 2014. 

Water Cannon (4) 
Question No: 2014/2573 
Fiona Twycross  
A constituent has asked me to ask you - why did the German authorities want to sell their 
water cannons to you? 

The Mayor  

The German Federal Police have been able to offer three second-hand water cannon to us at 
an extremely advantageous price because they are refreshing their fleet of water cannon. 

South West London Collaborative Commissioning Group 
Question No: 2014/2574 
Fiona Twycross  
Are you concerned that the draft strategy published by the South West London Collaborative 
Commissioning Group which predicts a budget shortfall of £210m over the next five years will 
result in health inequalities for that part of London, including reduced access to services for 
vulnerable people? 

The Mayor  

I am aware that the south west London health economy faces financial challenges over the next 
five years due to rising demand and the costs of providing healthcare.  I understand from NHS 
England that it is one of 11 areas across England to be provided with additional external expert 
support in the development of its five year strategic plan, which aims to improve the quality of 
services for the local population, and at the same time ensure that there is equity of access to 
health services based on need. 



Traveller Sites in London 
Question No: 2014/2575 
Fiona Twycross  
Travellers in Sutton Park, Tooting Common and Gunnersbury Park were recently served notice. 
The GLA Gypsy and Traveller fund has underspent its budget, can you use this fund so that 
travellers are not just being moved between London Boroughs? 

The Mayor  

It is for Local Authorities to bring forward new sites in London to address these issues. 

I have made funding available through the Traveller Pitch Fund programme until 2018, to help 
support Local Authorities to develop new sites or prevent existing sites from becoming 
uninhabitable. 

Tram Extension to Sutton 
Question No: 2014/2576 
Fiona Twycross  
Can you provide an update about TfL's consideration of extending tram services to Sutton? 

The Mayor  

TfL is continuing to work with the London Boroughs of Sutton and Merton to examine the case 
for an extension of the Tramlink network to Sutton. This work has included consideration of 
route options, development of the scheme's business case and consideration of the potential 
for third party funding contributions towards the cost of the scheme. 

In addition, the Boroughs will now undertake a joint public consultation exercise on the scheme 
in order to better understand the level of public support for the scheme and to identify any key 
issues that would impact on delivery. I understand that this consultation is due to be completed 
later in the summer, and the outputs of this will help to inform a decision on next steps. 

Tube Advertising 
Question No: 2014/2577 
Fiona Twycross  
Can you confirm that you have a policy which does not allow political advertisements on the 
Underground. If so why have the adverts for your LBC debate hosted by Nick Ferrari been 
heavily promoted?  

The Mayor  

TfL has an advertising policy that does not allow political advertisements on the London 
Underground. In regard to the annual State of London debate, I have exercised my statutory 
duties under section 47 of the GLA act which requires 'adequate notice of the date and place 
of the meeting to members of the public'. 



Congestion Charge - Alternative Fuel Exemption 
Question No: 2014/2578 
Fiona Twycross  
I have been contacted by a constituent who converted their fleet of vehicles to run on liquefied 
petroleum gas to qualify for the Alternative Fuel Exemption. Six months ago they lost this 
discount as the scheme was phased out, and they are now faced with the increase in the 
congestion zone charge. What steps have you taken/will you take to ensure this measure 
doesn't have a disproportionate effect on small businesses who are still recovering from the 
economic downturn? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Written response from the Mayor received 07 August 2014 

The Alternative Fuel Discount (AFD) closed to new registrations in December 2010 following a 
public consultation.  The decision to remove the AFD was primarily due to the advancement in 
vehicle technology that had taken place since the AFD was first introduced in 2003, which 
meant that a sizeable proportion of vehicles with high emissions qualified for the AFD. 
Conversely other vehicles with lower emissions didn't qualify.  I did not consider it appropriate 
or fair that such vehicles should continue to receive a discount when other less polluting 
vehicles didn't. 

When I confirmed my decision to close the AFD, it was recognised that some motorists may 
have paid a premium on the purchase price of vehicles that qualified for the discount. Taking 
this into account a two year 'sunset period' was set allowing motorist additional time to benefit 
from the discount. 

There is a 100 per cent Ultra Low Emission Discount available for full electric and plug-in 
hybrid vehicles. Full details are available on the TfL website: 

http://www.tfl.gov.uk/modes/driving/congestion-charge/discounts-and-
exemptions?intcmp=2133 

Whilst I acknowledge that such changes will impact motorists, they will have gained other 
advantages in owning such vehicles, such as lower fuel costs. However, it is critical that we 
continue to tackle air quality, the promotion of ultra-low emission vehicles and the subsequent 
discount for Congestion Charging is an important part of this strategy and I continue to keep 
this under review. 

Breakdown of cycling budget - Cycle Hire scheme 

http://www.tfl.gov.uk/modes/driving/congestion-charge/discounts-and-exemptions?intcmp=2133
http://www.tfl.gov.uk/modes/driving/congestion-charge/discounts-and-exemptions?intcmp=2133


Firefighters Industrial Dispute 
Question No: 2014/2579 
Fiona Twycross  
What conversations have you or your office had with the Fire Minister regarding the ongoing 
industrial dispute with the FBU? 

The Mayor  

I regularly discuss the dispute with James Cleverly AM, Chairman of the London Fire and 
Emergency Planning Authority, who maintains a continual dialogue with the Minister. 

Stafford Road, Croydon 
Question No: 2014/2580 
Fiona Twycross  
What is the frequency of traffic enforcement in the residential crescent side road in Stafford 
Road (A232 red route) Croydon? 

The Mayor  

TfL funds over 240 MPS Traffic Police Community Support Officers (TPCSOs) to carry out a 
range of activities including parking enforcement on the TLRN. 

They are an intelligence led unit, and plan their patrols based on when and where 
contraventions are known to occur.  

Stafford Road is currently monitored on a monthly basis, and no issues have been highlighted. 

Since January 2014, there have been no reported contraventions on the residential crescent 
side road in Stafford road, and no Penalty Charge Notices have been issued. 



Fiveways, Croydon 
Question No: 2014/2581 
Fiona Twycross  
What progress is being made in planning to improve the A23/A232 and the A23/B271/B275 
(otherwise known as 'Fiveways') junctions so as to improve the pedestrian experience and the 
local environment whilst also coping with the expected increased traffic flows arising from the 
proposed Croydon Westfield development? 

The Mayor  

Design options are currently being developed for a junction improvement scheme at Fiveways.  
Options are being tested which take into account future traffic flows including the new 
Westfield development. 

An objective of this feasibility work is to provide improvements for pedestrians whilst also 
maintaining reliability for traffic travelling along the A23 and A232.  Depending on the selected 
option, improvements for pedestrians could include wider pavements and a straight ahead 
crossing, as well as footway resurfacing, improved street lighting and a review of street 
furniture.  

Traffic emission modelling is being carried out at the feasibility stage to assess the 
environmental impacts in terms of air quality for each option.  Other environmental issues will 
be investigated during concept design. 

Initial option testing will be concluded by the end of summer 2014 and a public consultation on 
the preferred option is planned for autumn 2014.  

 


